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Schindler Plus

Date: November 16, 2023

Prepared For: .

Westbriar Plaza Condo (MI)

Vienna, VA 22180
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Date: November 16, 2023
Estimate Numher: SLEE-CXNSEB (2023.5.1)
To: ' Campus Name: From:
Westbriar Plaza Gondo Westbriar Plaza Condo (mt) 6800 Muirkirk Road
(MI) Beltsville, MD 20705-1227
- Phone:
Vienna, VA 22180 Fax:
Attr: James Hill
EQUIPMENT DESCRIPTION
Rize/Lergth
Oty Manufacturer Equipment Application Desoription Openings  Capacgity Speed Installl
viestbriar Plaza Condo 2664
2684 Manhattan P1 Vienna, VA 22180
3 Schindler Bydraulic Passenger Elev 01,02,03 3F/OR 2100 100
2 Otis Hydraulic Passenger Elev 01, Elev (1 3¥/DR 2100 100

SCHINDLER ELEVATOR CORPORATION (“Schindler’, “we”, “us”) and WESTBRIAR PLAZA CONDO {ML}
("you") agree as follows:

PREVENTIVE MAINTENANCE PROGRAM

Schindler shall furnish Preventative Maintenance at a frequency either determined by the applicable Autharity
Having Jurisdiction {AHJ) for this location at the time of original commencement, or if no such focal requirements
exist, in accordance with ASME A17.1. Schindler has developed Maintenance Control Programs (MCPs) for each
relevant Equipment type, which meet and exceed ASME code requirements. Our MCPs incorporate tasks, task
description, relevant ASME A17.1 code references, and planned performance intervals. These fasks will be
completed by a trained Schindler technician. All completed tasks are recorded digitally and are accessible to you,
for reference purposes, on our Schindler ActionBoard {web portal),

We will examine, jubricate, and adjust, the Covered Components fisted below:
HYDRAULIC ELEVATORS

Basic components:

x Controller Equipment
~ Resistors, timers, fuses, overload switches, minor contacts, wiring, and coils
. Car Equipment
~ Gulde shoe inserts or roller assemblies, loadwelghing devices, and car safely devices
x Door Equipment '
— Door operating devices, door protection devices, hangers, closers, interlocks, contacts, and gibs
= Hoistway and Pit Equipment
— Limit switches and buffer(s)
* Signals and Accessories

— Car operating panels, hall stations, in-car and hall lanterns, and their applicable butions,
keyswitches, and bells; signal lamps shall be replaced during regular visits only unless a service
request is initiated, in which case thal request shall be billable at our standard billing rates
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Major components:

" Controller Equipment
— Solid state devices, contactors, and PC boards
= Hydraulic System Equipment
— Exposed piping and connections, pumps, motors, and valves
" Hoistway and Pit Equipment
~ Exposed piping and connections, above ground hydraulic cylinders, and packings
x Additional items

— “Fraveling cables and other miscellaneous wiring

CLEANING
As conditions or ASME code dictate, Schindler shall clean the machine room, car top, and pit of debris related to
our work in these areas.

CALLBACK COVERAGE

Service dispatching will take place through our Schindler Customer Service Network (SCSN), which is staffed by
qualified Schindler personnel, 24/7. You will be provided with a customer identification number, which must be
referenced when a call is placed for your facility. Our dispatchers will have access to your building’s service call
records, and will promptly relay the details of your call to the assigned technician, Your cab telephone will be
directly programmed to dial SCSN.

Schindler shall provide emergency minor adjustment callbacks during regular working hours, If you authorize such
callbacks outside regular working hours, we will absorb the straight time labor charges and you wiil compensate
us for the overtime premium, plus materials not covered by contract, expenses and travel. All other work outside
the services will be billed at our standard billing rates. A request for service will be considered an “emergency
minor adjustment caltback” if it is to correct @ malfunction or adjust the equipment and requires immediate atlention
and is not caused by misuse, abuse or other factors beyond our control. The term does not include any correction
or adjustment that requires more than one technician or more than two hours to complele,

REPAIRS

As conditions, usage, or as ASME code dictate, Schindler shall repair or replace the Covered Components.
Replacements for the Covered Components are available either at a local Schindler location, at our national
Service Distribution Center, or within our network of Schindler approved, third-party suppliers.

TESTING OF SAFETY DEVICES

Equipment Test Freguency
Hydraulic Pressure/Relief Valve Annually

Our testing responsibilities do not include fees or changes imposed by local authorities in conjunction with
witnessing, witnessing costs, inspecting, assisting inspection authorities, licensing or testing the Equipment
including obsarvation of testing by 3rd parties, changes in the testing requirements after the initial start date of
this Agreement, or any other tesling obligations other than as specifically set forth above, including, but not
limited to seismic tests. Since these tests may expose the equipment to strains well in excess of those
experienced during normal operation, Schindier will not be responsible for any damage to the equipment or
properly, or injury to or death of any persons, resulting from or arising out of the performance of these tests.
Further, our testing responsibilities do not include performance, or the keeping of records related to, monthly
firefighters service.
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HOURS OF SERVICE

Unless otharwise noted above, all work shall be completed during our regular working hours of regufar working
days, excluding elevator trade holidays.

SCHINDLER AHEAD

Schindler Ahead is a digital closed-loop system which, via a dedicated wireless cellutar signal, provides remote
connectivity between your Equipment and Schindler, allowing us to be notified 24/7 if any connected component
or function is operating outside established parameters. Schindler Ahead can help improve your Equipment
reliabllity, provide you with deeper insights, superior convehience, and greater cost control,

Your contract includes the above features as well as the following Core package:
This Agreement does not include Schindler Ahead.

i you would like information on upgrading your Core package, please discuss with your sales rep. The upgraded
packages are: :

Connect — The Connect package includes 24/7 monitoring of your Equipment, which allows for real-time visibility
of Equipment operating status, and select operating parameters, on the Schindler ActlonBoard (web porial} and
ActionBoard Mobile (phone application) platforms. Performance history, reliabiiity data, and many other
customizable reports and features, are available on the ActionBoard platforms.

Enhanced — The Enhanced package includes 24/7 monitoring of your Equipment, which allows for real-time
visibility of Equipment operating status, and select operating parameters, on the Schindler ActionBoard (web
portal} and ActionBoard Mobile {(phone application) platforms. Performance history, reliability data, and many
other customizable reports and features, are avaitable on the ActionBoard platforms. Additionally, Enhanced
customers raceive access to Schindler's Flevated Support Professional (ESP) Team. This team analyzes
information gathered by Schindler Ahead, which can help reduce equipment downtime in a shutdown situation by
performing advanced troubleshooting and can help improve equipment reliability in non-shutdown situations, by
scheduling future maintenance on components necessitating it. When appropriate, the ESP Team will
communicate with you to schedule service calls. With these enhanced diagnostics, we can guarantee that you will
not be charged for Running on Arrival (ROA) calls. Schindler will fully cover the cost of any callback during regular
hours related to the following situations: Elevator or Escalator Running in normal operation or running under any
of the following special services modes: Independent service, Fireman's seivice (Phase | or Phase ll}), or
Inspection operation. All other callbacks will be billed as outlined in the agreement,

Premium ~ The premium package is our top lier-and was created for customers requiring the most
comprehensive level of service. Our premium package offers the highest level of functionality and support. The
Premium tier also includes concierge level assistance for all of your service needs.

The following digital services are also available:

SafeCall — The Schindler Ahead in-car emergency phone service will be added to your digital package. This
sarvice includes a cellular connection between your elevator's in-car emergency phone and our Schindler
Customer Service Network (SCSN), that handles incoming and outgoing emergency calls with passengers in
the elevator. To ensure reliabilily, Schindler Ahead phone service also provides monitoring of this connection.
The avallabifity of this service is contingent upon code approval by the local Authority Having Jurisdiction (AHJ)
and having a non-proprietary in-car emergency phone. If selecied, please await confirmation of the activation of
the service prior lo lerminating your existing dedicated phone line, to avold a disruption in service.

Initial Here to add SafeCall for $25 per unit, per month in addition to the subscription price shown in the
Price section below
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Visual Alarm Module (VAM) Monitoring — In areas where the local Authority Having Jurisdiction (AHJ) has
adopted ASME A17.1-2019 code regarding communication systems for the hearing and speech impaired,
Schindler shalt provide voice, audio, and texi-based communications to the elevator cab, This code requiremeant
is in supplement to the elevator's In-car emergency phone. To enable this service, the necessary hardware to
enable communication must be installed, which is subject to an additional one-time charge, if not already present.

initial Here to add VAM Monitoring for $15 per unit, per month in addition to the subscription price shown
in the Price section below

Schindler Ahead, your Core package, and the digital services described in this agreement require Schindler Ahead
Connectivity. If your existing unit(s) are not equipped with the Connectivily to enable the selected services, we will
provide a separale invoice for this cost. By signing this agreement, you agree to pay the cosis associated with
{his activation. Work shall be performed during our regular working hours of our regutar working days. Title to
Hardware remains with Schindler. Schindler may replace or modify Hardware at any time. Customer shall promptly
provide Schindler access to Hardware and prevent unauthorized access {hereto,

EXCLUSIONS

We assume no responsibility for the following items: hoistway door hinges, panels, frames, gates and sills; cabs
and cab floaring; freight elevator door straps, cab doors, gales and removable cab panels; cab mirrors and
handrails; power switches, fuses and feeders to controllers; emergency cab lighting; light fixtures and lamps;
cover plates for signal fixtures and operaling stations; card readers or other access control devices; smokeffire
alarms and detectors: pit pumps and alarms; cleaning of cab interiors and exposed sills; below ground or
unexposed plungers, pistons, casings and cylinders; automatic ejection systems; all piping and connections
except that portion which is exposed in the machine room and hoistway; guide rails; tank; emergency power
generators; telephone service, communicalion devices; replacement and disposal of hydraulic olf; intercom or
music systems; ventilators, air conditioners or heaters; adverse elevator operation as a result of machine room
temparatures {including temperature variations below 60 degrees Fahrenhell and above 90 degrees
Fahrenheit); media displays; computer consoles or keyboards; fireman's phones; exterior panels, skirt and deck
panels, balustrades, refamping of illuminated balustrades; attachments to skirs, decking or balustrades; moving
walk belts; pallets; steps; skirt brushes; sideplate devices, any batteries associated with the equipment. In the
event that safety testing Is performed by us at the start of the Agreement, and we find that critical safety
components, such as the governor and/or safeties for traction equipment, or valves on hydraulic equipment, are
not operating correctly, resulting in unsafe conditions, you will be responsible to authorize the necessary
repairsireplacements of this equipment, at your expense.

During the term of the Agreement, parts or components may hecome obsolete. An obsoclescence designation
shall apply to any of the following scenarios:

— Part or component is no longer in stock and available for purchase from the Original Equipment
Manufacturer (OEM)

~— Part, component, or equipment was originally installed 20 or more years ago

—  Motor Generators

The costs assaciated with the repair {including refabrication), or replacement, of obsolete parts or components
are excluded from this Agreement. Schindler will provide a written proposal for the excluded work, Any repaired
part or component will continue to be considered obsolete. If replacement is required, Schindler shall present a
wrilten proposal to replace the obsolete pari(s) or component(s), Including the costs of any associated
modifications which may be necessary to interface with a part or component of a different design, to ensure
proper and safe operation of the equipment. Once replaced, the new part ar component will be covered by this
Agreement.
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TERM

This Agresment commences on December 01, 2023, and continues until November 30, 2028, and shall renew
(where permitted by applicable local law) for subsequent similar pericds, unless terminated by either party upon
written notice received by the other party at least 90 days prior to the above termination date or any renewal
termination date, and not more than 120 days before the termination date.

PRICE

In consideration of the services provided hereunder, you agree to pay us the sum of $1,100.00 per month, payable
annually in advance ($13,200.00 per instaliment), exclusive of applicable taxes, unless another payment option
is accepted below:

Payment Option Revised Monthiy Price Acceptance (Initial)
Annual in Advance $1,100.00
Semi-Annual in Advance $1,122.00
Quarterly in Advance $1,144.00 3 .|J(
Monthly in Advance $1,166.00

This Agreement does not include Schindler Ahead. if you would like to choose a Schindler Ahead tier, please
indicate by checking below:

[ 1 Upgrade to the Connect Package - $10 per unit, per month addition.
[ ] Upgrade to the Enhance Package - $20 per unit, per month addition,

The packages above are depandent upon applicable equipment lype and hardware installation, which wili be
instalied at the owner's expense. Please conlact your Schindfer Rep for more information.

The standard method of invoice delivery shall be by emall. Please provide the applicable email address in the Bill
To section of the Customer Information section in this documant, You agree to immediately update us with any
changes to the electronic invoicing address. If you require paper invoices, they shall be subject to a paper fnvoice
administration fee.

Method of payment shall be by check, unless another option is selected below:

[ 1Direct Debit (Attach copy of voided check)
[ ]Credil Card (Complete "Other” section within inchided Customer Information Sheet)

PRICE ADJUSTMENT

The contract Price and labor rates for extra work will be adjusted annually in January. This adjustment will be
based upon the local labor rate adjustment for the year in which itis adjusted, and will be Increased ar
decreased on the basis of changes to the local straight time hourly rate for mechanics. If there is a defay in
determining a new labor rate, or an interim determination of a new labor rate, we will notify you and adjust the
price at the time of such determination, and we will retroactively bill or issue credit, as appropriate, for the period
of such delay. We also reserve the right to adjust the contract price quarterly / annually on the basis of changes
in other expenses such as fuel, waste disposal, government regulations or administrative costs. Should you
elect to take the annual pre-payment option, the price adjustment date will defaull to coincide with the invoice

date.
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The annual contract price adjustment will not apply to Schindler Ahead. Schindler reserves the right to make
adjustments to the monthly fee for the Schindler Ahead tiers as additional value added features and functionality

are added to the selected offering.

***Billing will not take effect until January 1, 2024.%*
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The attached terms and conditions are incorporated herein by reference.
Acceptance by you as owner's agent or authorized representative and subsequent approval by our authorized
representative will be required to validate this agreement.

Proposed: Accepted:
BoouSigned by: .
DT T ECFETITUONI S hd r'qﬁM WM
By: Stephanie Lee By: jo\m &5 -H‘, l}
For: Schindler Elevator Corporation For: Westbriar Plaza Condo (M1}
Title: Sales Represeniative Title: Tjosnaag v
J

Date: November 16, 2023 Date: /7 / /6’/ 2 <
7 7

Approved;

DocuSigned by:

{owmor Melawrin,

3T

By: Connor Mclaurin

Title: District Sales Manager

Date: 12/19/2023
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CUSTOMER INFORMATION

Owner / Manager Information

Legal Name of Company: Neﬁbr‘iar /PIOJZCL COVK‘D:’Y] VLAY
aqaress: |)UR% Pusiness Cender Count
oiy: Movgesa s state: Y Ze: 20110

Federal Tax ID #: (). OO lTax Exempt? {if Yos, provids Ceriificate)

Primary Contact Name:(j}meﬁ) H: ” Title: mQ\ﬂCLQE,V
EmaiI:LI)mg{j(@wa&mg\o (JaTA'S Phone: 70;_‘?)_ 2Q6 - 48‘7(’?

Bill To Information

Legal Name of Company: [',Uggppri@r ?l@gg(,x Cbncjomin!mﬂ

aaress: [ ]38 Puusinees (ontey Courd

city: fYlovasseas state: \f}/} zio: 20010
Purchase Order? (i s, provids applicabts Numbir)

Bill To Emall #1 {required): Jam s @ \’)UJ‘ MD_(\,WI G COYWY

Bill To Email #2 (optional): F2 hnra @ our be ey o . 6oV

Accounts Payable Contact Name:&pbgv\ O }/]&‘ \H/L
Ema":’&l\f\h’ly‘&@)bwl/zcmgﬁcﬁm phone: 7V Hof- 70 y
Other (if applicable)

CreditGard: | [ ] VISA [ ] mc [ ] AmEX

Name:

Number:

Expiration: Billing Zip:

Signature:
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SLEE-CXN5SES
202351




Daocusign Envelope ID: 33B8F756D-BA6F-4350-872F-FF46C50B836B

Schindlar
TERMS AND CONDITIONS
1. This Is the entlre Agreement between us, and no ofher terms or conditions shall apply. This service proposal does nol void or
negalte the terms and conditions of any existing service agreement untess fully execuled by both parlles. No services or work other than
specifically sel forth hereln are Incuded or inlended by this Agreerent.

2. You retain your responelbiiities as Owner andfor Manager of tha premises and of the Equipment. Youwlll provide us with clear and
safe accass io the Cquipment and & safe workplace for our employees as well as a safe slorage location for paris and other materials o be
slored on site which remain our properly, In compllence with all applicable regulations related therelo, you willinspect and observe the conditlon
of the Equipment and workplace and you will promplly report potenilally hazardous conditions and ratfunclions, and you wil call for service
as required; you will promplly authorize needed repairs or replacements outside the scope of this Agreement, and observe all testing and
reporting responsibiiies based upon kacal codes. You will not permit otters to work on the Equipment during the term of this Agreement. You
agree thal you will autharize and pay for any proposed premaintenance repaiss o upgrades {including any such repalrs of Upgrades proposed
dusing the flest 90 days of lis agreement), or we will have the aption to terminate this Agreement immediately, without penalty to us. You
agreed to post and maintain necessary Instructions and / or warnings relating to the equipmenl.

3. Wa will not be llable for damages of any kind, whether in conlract or in lorl, or otherwise, in excess of the annual price of lhis
Agreement. We will not be liable in any event for special, indirect or consequential damages, which Include bul are not fimited to loss of rents,
revenues, profil, good will, or use of Equipment of property, or business Intertuption.

4. Neither party shall be respensible for any less, damaga, detention or delay caused by labor rouble or disputes, strikes, fockouls,
fire, explosion, theft, iighlning, wind storm, earlhqttake, floods, epldemics, pardemics, storms, riof, civil commotlon, mallclous mischief,
embargoes, shorlages of materlals or workmen, unavailebilily of materiaf from usual sources, government priorities or requests or demands
of the Mational Defense Progeam, civit or military authorlly, war, insurrection, failure to act on the part of eithar party's suppilers or
subcontraclors, orders ot Instruclions of any federal, stale, or municipal government or any depariment or agency ihereof, acls of God, or by
any olher cause beyond the reasenable control of either parly. Dates for the performance or completion of the work shall be extended by
such delay of ime as may be reasonably nscessary {o compensae for the delay.

5, You will essign this Agreement o your successor In Inlerest, should your interest In the premises cease prlor to the initial or any
renewal terminalion date. If this Agreement is terminaled prematurely for any reason, other {han our default, including failure to assignto &
successor In Interest as required above, you will pay as fiquidated damages (but not penalty) enelhalf of the remaining amount due under this
Agreement.

in the event you dectine the autemallc renewal, this Agreement shall continue on a monih-to-month basis following the terminalion date,
unless terminated by elther parly in accordance with the above provisions. Schindter will not be responsibie for the repair or replacemant of
any Covered Major Components during renewal perlods of less than tweive (12) months.

6. The Equipment consists of mechanicat and electrical devices subject to wear and tear, deterioration, obsclescence and possible
malfuredlon as a result of causes bayond our contrel, The services do nol guarantee against failuse or malfunction, but are intended to reduce
wear and prolong useful life of the Equipment. We are nol required to parform tests other than those speciled previously, to Install new devices
on the equipmen! which may be recommended or directed by Insurance companies, federal, stats, municipal or olher audhories, lo make
changes or modificatlons In deslgn, of lo make any replacements with parls of a different design. We are responsible lo perform such work
as Is required due 10 ordinary wear and lear. We are not responsible for any work required, or any clalms, liabilifles or damages, due o
obsolescence; accident; abuse; misuse; vandalism; adverse machlne room conditions {including temperature variations balow 60 degrees
and above 90 degrees Fahrenhait) or excessive humlidily; overloading of overcrowding of the Equipment beyend the limits of Ihe applicable
codes; use of a siapped escalator as a stalr; adverse environmental or premises conditions, including but nol limited lo water damage, power
fluctuations, rus, o any other cause beyend our controf. We will not be respansible for correciion of outstanding vlolations or test requirements
cited by approprlate authorlties prior to the effective dale of lhis agreamienl.

7. Involces (Including Invoices for extra work outskde ihe fixed price) will be pald upen presentalion, on or hefore the last day of the
month prlor to the bifing perlod. tate or non-payments will result In:

(8} Interest on pasl due amounts at %% per monih or the highast legal rate availeble;
(b} Termination of the Agreement on len (10) days prior wrilten notice; and
(c) Attorneys' feas, cost of collection and all other appropriale remedies for breach of conlract.

Should we be requited to Interface with any third-party bifling or management syslems, we reserve the right to modify the Agreement price to
accourt for additional cosls incurred by Sehindler,

8. ifelther parly to this Agreemenl claims default by the other, written notice of at least 30 days shall be provided, specifically descibing
the default. If cure of the default Is nol commenced within the thirly-day notificatlon psriod, thls Agresment may be terminated. In the event
of itigation, the prevalling parly will be enlitlac to i reasonable attorneys’ fees and costs. 1f you elect to medernize any or alf of the Equipment
during the term of thls agreement, you will give us the option, williln @ reasonable Ume, to prepare an offer for ihe work andfor evaluate
competitor proposals and compare scope of work and price. {f we are unable to match price and scope of work, or present an alternative
proposal, lhls Agreameni may be canceled with ninaly (80) days wrillen notice.

Page 10 of 11
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9. Any proprietary material, informalion, data or devices conlained in the equipment of work provided hereunder, of any compenent of
faalure {hereof, remalns our properly. This Includes, but is not limited lo, any lools, devices, manuals, software, modems, source/ access/
object codes, passwords, In the event Schindler's mainienance obligation is terminated, the Schindler Ahead features {"SA") (if applicable)
will be deaclivated and Schindler reserves the right lo remove the Schindler Ahead hardware. I Schindier Is no longer the malntenance
provider, Gustomer Is responsible for obtalning altemative telephone service for the elevalor phones.

10 You will preven! access to the Equipment, Including the SA feature andior dedicated lelephone line if applicable, by anyone other
than us. We will not be responsible for any clatims, fosses, demands, lawsuits, judgment, verdicts, awards of seltlements {"claims”) arlsing
from {he use or misusa of SA, if Il or any porilon of it has been modified, tampered with, misused or abused, We will not be responsible for
use, misuse, or misinterpretation of Ihe reporls, calls, signals, alarms or olher such SA output, nor for claims arising from acts or omissions of
olhers In connection with SA of from interruptions of {elephons service lo SA regardless of ceuse. You agree, which obligation shall survive
this Agreement, thal you will defend, indemnify and hold us harmless from and against any such claims, end from any and alf clalins srising
oul of or in connectlan with this Agreement, andfor the Equipment, unlass caused directly and solely by our established faull,

11. Should this Agreement be accepled by you in the form of a purchase ordet, the lerms and conditions of thls Agreement will take
precedence over those of the purchase order.

12, Schindler Elevator Corporalion Is fnsured at all locations where i undertakes business for the lype of Insurance, You agree io
accept, namad as cerllficate helder, in full salisfaclion of the Insurance requirements for this Agreement, our standard Certificale of Insurance.
Limiis of llability as follows:

{a) Workers' Compensalion - Equal o or in excess of limils of Workers' Gompensatlon laws in all stales arxd the District of
Columbla.

{b) Comprehensive Liability - Up to Two Million Doflars ($2,000,000.00) single limit per oscurrence, Praducts/Completed Ops
Aggregale $5,000,000,

{c) Aulo Liabilily - $8,000,000 CSL.

{d) Employer's Liablllty - $5,000,000 Fach Accident/EmployselPollcy Limit.

13, You hereby authorize us to produca single coplas of the EPROM and/or ROM chips for each atevator subject 1o this Agreement for
the sole purpose of archival back-up of the software embadied Lherein. The duplicate chip(s) for a glven elevator shall be identified by seral
number, or other means, and shall be stored on the building premises in a secured area [n the elevator equipment room or you may felaln
possession. We agree {hat back-up chips are not far the benefil of purchase or sale, or for use in other elevalor systems, and shal ba used
for no other purpose than the replacement of a defeclivs or damaged chip oa ihe particular elevator. In the event that your continued
possesston of the computer program should cease to be rightfut, we agree thal all such archival coples shali be destroyed,

14. You acknowledge thal certain replacement parls, such as prnted elreult boards or confrof related parls, may be difficult to obtaln.
While we do not anlicipate problems or delays oblalning such parls, it may be necessary o desirable for you to order such parts directly from
the original equipment manufacturer ("OEM"). You agree, (n such evant, to order parts promptly from the OEM, al any time and from timea to
{ims, as specified by us, Wa agree {o relmburse you for the reasonable cost of such pasts {as covered by {his Agreement) promptly upon
recelpt fram you of coples of the Invoice(s) together with appropriate payment documentalion.

18. Shoutd conditions arise requiring use of the OEM diagnostic lool, we will promplly notify you. You agree, In such event, to promplly
contact the OEM for diagnostic sarvice and repalr. You wifl be responsible for all costs related to such service and repalr, You furher agree
that we shall not ba responslble for any delays, damage, costs or claims assoclated wilh you or OEM's faliure Lo timely provide a diagnostic
too), and you will indemnify, defend and hold us harmless from any such delays, damage, cost or claim.
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