4506 Hollins Ferry Road
Baltimore, MID 21227
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QUALITY FIRE PROTECTION SINCE 1947

February 8, 2019

James Hill

Burke Community Management Group
10494 Business Center Court

Manassas VA 20110

Phone: 703-361-9014 Fax: 703-330-5254
james@burkecmg.com

Testing Location:

This agreement covers, WESTBRIAR PLAZA CONDOS
2651, 2653, 2662, 2663, 2664 & 2665
Park Tower Drive, Vienna, VA 22180

PROPOSAL # 190611535

Dear James:

On behalf of Fireline Corporation | am pleased to submit the following Service agreement for
your consideration.

If you have any questions pertaining to the information presented above, or if | can further
assist you in any way kindly contact me at 443-838-6346.

To execute this agreement including the attached Terms and Conditions please sign and return
to me by either mail or email.

Sincerely,
Digitally Signed
Danny Nieves

Business Consultant
Fireline Corporation

4506 Hollins Ferry Road, Baltimore, MD 21227 | 410.247.1422 | 410.247.4676 Rev19 AUG 2018
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SERVICE INSPECTION AGREEMENT

This Inspection Agreement is made between Fireline Corporation, a Maryland based company
hereafter known as “Fireline” and , hereafter known as Burke Community Management Group,
Fireline will provide trained technicians to perform testing and inspection of the protection
systems outlined in the Scope of Work below.

SCOPE OF WORK:

BACKFLOW PREVENTER INSPECTION AND TESTING SERVICES

» BACKFLOW PREVENTER INSPECTION AND TESTING WILL OCCUR ANNUALLY
» {12) PREVENTERS ON FIRE SPRINKLER SERVICE LINES

1. Perform annual testing as per code by licensed technician
2. Provide full report for each inspection
3. Apply inspection tag to system

Inspection frequencies are specified in National Fire Protection Association (NFPA) Standard
25: Standard for the Inspection, Testing and Maintenance of Water-Based Fire Protection
Systems. This proposal does not include any weekly or monthly inspection or testing
functions contained in the referenced publication. Inspection methods and frequencies are
detailed above. In the event of system impairment, this proposal does not include fire
watch tours.

ARNUGT FEE vrvvrevirireceerevsssssssssssmsssssssssnsnnnaensd 2160.00

The above pricing is based on Fireline furnishing two (2} technicians to perform all services
(except hood or extinguisher work; one person) during normal business hours (7:30AM-
4:00PM, Monday through Friday, excluding holidays). It is also based on using Fireline
Corporation’s standard inspection reports. Requests for modifications to these reports may
result in additional charges. All services will be performed in the month when due.

Fireline Corporation agrees to respond to emergency calls between inspection periods. Labor
for emergency calls during the normal working hours will be billed at our current standard rate
as well as service charge. All emergency calls not during normal hours will be billed at our
current standard overtime rate with a four-hour minimum, as well as a service charge. The
rates at the time of this contract are: $124.00 per man-hour for normal business hours, $186.00
per man-hour for after hours and $38.00 for the service change. This agreement does not
guarantee: 1) the availability of obsolete parts or 2} repairs to the system if a failure occurs
during or after the inspection. Parts and materials required for emergency services are
additional and billed at list price.

REV 19 JAN 2019
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Age of systems or proprietary programs may preclude access to some parts or information.
However, we will make every attempt to secure any parts required.

The fire alarm at your facility is a microprocessor based addressable system. The programming
and parts are proprietary. Fireline may not have access to parts or programming for repair to
the system. However, we will make every attempt to secure any parts required.

Where it is necessary to use ladders over 6’ or to move heavy equipment to facilitate the
inspection of equipment, ladders or lifts are to be provided by the Customer and tabor
assistance provided to make equipment accessible as required by our technician(s). If Fireline is
advised of the need for taller ladders prior to the service being performed, we will bring the
appropriate ladders. If a lift is required for service to be performed, these will be provided at
an additional charge.

Certain vendor qualification and field personnel background investigation processes involving
registration or subscription fees may be result in an extra charge to this contract,

This quotation and the prices herein are valid for (30) thirty days. This agreement shall be for
a period of three (3) years from the acceptance date. If your account becomes past due,
Fireline has the right to stop service immediately without formal notification. Either party may
cancel this Agreement with written notice provided 30 days in advance. To execute this
agreement including the attached Terms and Conditions, please sign below and return by either

mail or email.
_APPROVED BY: ,
o / .
Danny Nieves { W .72/2/ A 7
FIRELINE REPRESENTATIVE NATURE ‘ ' DATE
DATE: 2-7-19

e LV
JaMes H‘l [ Propeery !{\Prv-fﬁﬂﬁm
PRINT NAME AND TITLE! 7

PURCHASE ORDER # (if required)

Attachment: Terms and Conditions:

REV 19 JAN 2018




4506 Hollins Ferry Road

Ld -~
”' e,’ ne Baltimore, MDD 21227
Direct 443-338-6346

QUALITY FIRE PROTECTION SINCE 1947 Email: dnieves@fireline.com

January 15, 2018

James Hill

Burke Community Management Group
10494 Business Center Court

Manassas VA 20110

Phone: 703-361-9014 Fax: 703-330-5254
james@burkecmg.com

Testing Location:
This agreement covers, WESTBRIAR PLAZA CONDOS
2651, 2653, 2662, 2663, 2664 & 2665

Park Tower Drive
Vienna, VA 22180

PROPOSAL # - 1856341535

Dear James:

On behalf of Firefine Corporation | am pleased to submit the following [Testing &
Inspection] agreement for your consideration.

If you have any questions pertaining to the information presented above, or if | can
further assist you in any way kindly contact me at 443-838-6346

To execute this agreement including the attached Terms and Conditions please sign and
return to me by either mail or email.

Sincerely,

Digitally Signed
By Danny Nieves

Danny Nieves

Business Consultant
Fireline Corporation

INSPECTION AGREEMENT

A Women Owned Business:
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This Inspection Agreement is made between Fireline Corporation, a Maryland based
company hereafter known as “Fireline” and Burke Community Management
Group , hereafter known as “Customer”. Fireline will provide trained
technicians to perform testing and inspection of the protection systems outlined in the
Scope of Work below.

SCOPE OF WORK:

FIRE ALARM TESTING AND INSPECTION SERVICES
» FIRE ALARM INSPECTION AND TESTING WiLL OCCUR ANNUALLY

Check control panel functions
Conduct system performance test
Check detection device functions (smoke, duct, thermal detectors)
Check manual device functions
Inspect standby power
General test of batteries
Inspect alarm notification appliances (audible, speakers and visible devices)
Verify transmission and receiving of alarm signal
Elevator recall test*

. Provide written report for each inspection

. Apply inspection tag to system

. Inspection frequencies are specified in National Fire Protection Association
(NFPA) Standard 72: National Fire Alarm Code {2008 Edition), Chapter 10. This
proposal does not include any weekly or monthly inspection or testing functions
contained in the referenced publication. Inspection methods and frequencies are
detailed above.

13. This proposal does not include decibel (db) testing of audible fire alarm

notification appliances.
14. This proposal includes inspection and testing of devices located in common areas

W RNDN D WS

=
=]

[y
N

only.

15. In the event of system impairment this proposal does not include fire watch
tours,
ANRUAT FE....cvvviviiiririsisivsiissssissannsesssiessssesssssssssneasasssnessannsesss $ 2640.00

*An elevator recall test can be done at No Charge if the customer schedules the
elevator company to be present at the same time as Fireline’s annual fire alarm

4506 Hollins Ferry Road, Baltimore, MD 21227 | 410.247.1422 | 410.247.4676
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test. If Fireline is required to make a special trip for an elevator recall test o
charge of $360.00 per elevator shaft will be assessed.
SPRINKLER SYSTEM INSPECTION AND TESTING SERVICES

> SPRINKLER INSPECTION AND TESTING WILL OCCUR QUARTERLY
»

1. Sprinklers shall be visually inspected from the floor level

2. Visible piping and hangers shali be inspected

3. Gauges shall be inspected

4.  All components and systems shall be tested to verify that they function as
intended

5. A main drain test shall be conducted to help determine if there has been a
change in the condition of the water supply

6. Check sprinkler system devices (supervisory, tamper and water flow devices)

7. Provide written report for each inspection

8. Apply inspection tag to system

9. Inspection frequencies are specified in National Fire Protection Association

(NFPA) Standard 25: Standard for the Inspection, Testing and Maintenance of
Water-Based Fire Protection Systems (2008 Edition), Chapter 5. This proposal
does not include any weekly or monthly inspection or testing functions
contained in the referenced publication. Inspection methods and frequencies are
detailed above.

10. This proposal does not include the “5 Year Assessment of internal Condition of
Piping” which is required per Chapter 14 of National Fire Protection Association
Standard 25: Inspection, Testing and Maintenance of Water-Based Fire
Protection Systems. A quotation for this test can be provided upon request.

11. This proposal does not include independent laboratory sprinkler functionality
inspection and testing

12. This proposal includes inspection and testing of devices located in common areas

only.
13. In the event of system impairment this proposal does not include fire watch
tours.
Annual INSPection.....immensveniiieneiisii.n. $ 3090.00

plus (3) Quarterly inspections at § 1690.00 each
TOTAL Annual Sprinkler Inspection Fee............. $ 8160.00

The above pricing is based on Fireline furnishing two (2} technicians to perform all
services {except hood or extinguisher work; one person) during normal business hours

4306 Hollins Ferry Road, Baltimore, MD 21227 | 410.247.1422 | 410.247.4676



1856341535 1-15-18
Burke Community Management Page 4

(7:30AM-4:00PM, Monday through Friday, excluding holidays). It is also based on using
Fireline Corporation’s standard electronic inspection reports. Requests for modifications
to these reports may result in additional charges. Al services will be performed in the
month when due. You will be called to schedule this work.

Fireline Corporation agrees to respond to emergency calls between inspection periods.
Labor for emergency calls during the normal working hours will be billed at our current
standard rate as well as a service charge. All emergency calls not during normal hours
will be billed at our current standard overtime rate with a four-hour minimum, as well
as a service charge. The rates at the time of this contract are: $124.00 per man-hour for
normal business hours, $186.00 per man-hour for after hours and $38.00 for the service
change. This agreement does not guarantee; 1) the availability of obsolete parts or 2}
repairs to the system if a failure occurs during or after the inspection. Parts and
materials as required and available for emergency services are additional. Age of
systems or proprietary programs may preclude access to some parts or

information. However, we will make every attempt to secure any parts required.

[If the fire alarm at your facility is a microprocessor based addressable system. The
programming and parts are proprietary. Fireline may not have access to parts or
programming for repair to the system. However, we will make every attempt to secure
any parts required.]

Where it is necessary to use ladders over 6’ or to move heavy equipment to facilitate
the inspection of equipment, ladders are to be provided by the Customer and labor
assistance provided to make equipment accessible as required by our technician(s). If
Fireline is advised of the need for taller ladders prior to the service being performed, we
will bring the appropriate ladders.

Certain vendor qualification and field personnel background investigation processes
involving registration or subscription fees may be result in an extra charge to this
contract.

This quotation and the prices herein are valid for thirty (30) days. This agreement shall
be for a period of three (3) years from the acceptance date. If your account becomes
past due, Fireline has the right to stop service immediately without formal notification.
Either party may cancel this Agreement with written notice provided 30 days in
advance.

If you have any questions pertaining to the information presented above, or if | can
further assist you in any way kindly contact me at 443-838-6346

4506 Hollins Ferry Road, Baltimore, MD 21227 | 410.247.1422 | 410.247.4676
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To execute this agreement including the attached Terms and Conditions please sign

below and return to me by either mail or email.
APPROVE :
/

SIGNATORE ~ “— DATE

Lanon TDeren 'F“C_

PURCHASE ORDER # {if required) PRINT NAME

\/jc-_e, ?{"(S’l/(.«u\‘*‘

TITLE

PLEASE FILL IN:

REQUESTED MONTH FOR SERVICE TO BEGIN

SYSTEMS {FIRE ALARM, SPRINKLER, SUPPRESSION, ETC.)

FIRE EXTINGUISHERS AND/OR EXIT LIGHTS

KITCHEN HOOD

Attachment: Terms and Conditions

Rev. 18 (05/22/2017)

4506 Hollins Ferry Road, Baltimore, MD 21227 | 410.247.1422 | 410.247.4676
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Customer Billing information
(return with contract)

Billing Information

Business Name: f/(?@" %Ui\{p,a,ﬁ_ \ﬁf-\lf‘\ 0’/0 E)M/l/[('/ 60NMW'W Ma Zﬁiw
Ld 7 ﬁ‘/‘fw

Address: /ﬂé/@é/% u35wiss (patse ﬁ/#/f

City: ,/7,74‘,4/45 $AS State: /%7 ; Zip: <P/ 0

Contacti)\l;rr:e = 6)/‘/-[. . mail: “SAanps ¢ Yovi0 X440 Wﬁ@@/]ﬂ
s ‘_,( -

Phone: _p5 l[/&j\ : '? = o @@ e Fax: _7¢3 - 330~ 5&5‘/

Taxable: No Tax Exempt #: (Please Provide Copy of

Certificate)

Site/Work Location

Business Name: M??Z(jﬂ/?‘)fi 4/'?34 /&}m/j Yl d@%/ Aﬂ’% s

Address:&&ﬁ[/ LT3 /%/
City: IAEMA//? State: %7: Zip: K0

2 &l 24763, Z—Mr)‘/ 2445

Schedule Contact Name: ?mw /’fé// Email: OAn1eS @éyﬂﬁﬂﬁ L0

Phone: 203-&%4 - ‘/3’76‘/&) Fax: 7e253-330* a5
20336l G2/ e

4506 Hollins Ferry Road, Baltimore, MD 21227 | 410.247.1422 | 410.247.4676



FIRELINE CORPORATION - STANDARD TERMS AND CONDITIONS

1. Scope of Inspection: The inspection and testing services provided by this
Agreement are designed to determine the functionality of the inspected systems at
the time of the inspectionftest. The inspection and testing provided under this
Agreement does not include: maintenance, repairs, afterations, or replacement of
parts or any other field adjustments. COMPANY may choose to offer such services
at an additionol charge, but is not obligated under this Agreement to do so. The
inspections and testing provided under this Agreement are NOT a system survey or
engineering analysis of the system, its installation and/or its design. Inspection and
testing services under this Agreement are not intended to reveal design or
installation flaws or code compliance violations. Te the extent any dry pipe or pre-
attion systems are included in the Agreement, the inspections provided herein do
not include any analysis or inspection as to whether the piping is properly or
adequately sloped and/or pitched.

Any suggested improvements itemized on any inspection and/or testing report do
not constitute an engineering review of the fire protection/suppression system
installed in your facility. To the extent such are itemized, they were noticed while
conducting an inspection and test of your fire protection system in accordance with
applicable NFPA Inspection and Testing Guidelines; however, such items are not
part of the NFPA required inspection and test. COMPANY makes no guarantee or
assurance that all defects or deficiencies in the systems have been itemized. The
scope of work under this Agreement is limited to the provision of inspection and
testing services. COMPANY is not required to move personal property, equipment,
walls, and ceilings or like materials which may impede access or fimit visibility.
Areas that are concealed are excluded from the inspection. COMPANY does not
warrant that the eguipment or systems inspected/tested will meet or comply with
the requirements of any fire or life safety code, or regulation of any state,
municipality or other jurisdiction of CUSTOMER'S particular location,

2. Definitions:

a.  “Inspection” is a visual examination of a system or portion thereof to
verify that it appears to be in operating condition and is free of physicaf
damage

b.  “Testing” is a procedure used to determine the operational status of a
compenent or system by physically manipulating compeonents of the
system.

c.  "Deficiency” is a condition in which a system or portion thereof is
damaged, inoperable or in need of service, but does not rise to the level
of an impairment.

d.  “lmpairment” is a condition where a system or unit or portion thereof is
out of order and the condition can resuft in the system or unit not
functioning in a fire event.

3. Fregquency: The frequency of inspection and testing is limited to the frequency
autlined above. Any additional inspection and testing frequencies are hereby
excluded unless contained in a separate, written authorization subject to all terms
and conditions of the Agreement.

4. The Initial Term: The Initial Term of this Agreement will begin on the date that
appears above and continue for the period indicated above (the Initial Term). This
Agreement shall automatically be renewed each year after the expiration of the
Initial Term unless terminated by either party prior to the expiration of the Initial
Term, Each renewal term shall be subject to the same terms and conditions herein
except that the amounts charged for each renewal period shall be at the Company’s
then-current rate.

5. Inspection Notification: Prior to the COMPANY performing any tests, the
CUSTOMER must notify any alarm monitoring COMPANY, the local fire department,
and all occupants and tenants.

6. Emergency/Additional Inspection:  Emergency or additional inspections
reguested by the CUSTOMER will be furnished at an extra charge and be subject to
all terms and conditions of this Agreement.

7. Emergency Control Functions: [f testing of emergency control functions {e.g. fan
control, smoke damper operation, efevator recall, elevator power shut down, door
holder release, shutter release, door unlocking, stairwell pressurization fans, smoke
removal control systems, ete.} are included in this Agreement, the outputs to those
systems from the fire alarm control panel will be activated through the control
modules to verify proper operation of the cutputs. Testing and verifying proper
operation of the emergency control systems, including but not limited to those
herein identified, is excluded from this Agreement, If CUSTOMER wishes to test and
verify the operation of the emergency control systems CUSTOMER must retain the
services of qualified contractors specific to the emergency control systems in order
to test and verify proper operation of the emergency control systems. COMPANY
will work with, as necessary, CUSTOMER’S selected contractors but has no right or
authority to control said contractors and further has no legal relationship to said
contractors.

8. Work of Others: COMPANY makes no warranty as to the quality of work
performed by others or the functionality and design of the ocriginally
installed/modified fire sprinkler/suppression or alarm system(s). COMPANY makes
no warranties, express or implied, regarding the adequacy, performance or

condition of any fire protection/suppression or notification equipment. COMPANY
cannet and does not guarantee that loss or damage will not occur.

9. WARRANTY — NO EXPRESS OR IMPLIED WARRANTIES — THE CUSTOMER
UNDERSTANDS AND AGREES THAT COMPANY HEREBY DISCLAIMS ALL IMPLIED
WARRANTIES OF ANY KIND OR TYPE INCLUDING BUT NOT LIMITED TQ ANY
IMPLIED WARRANTY OF MERCHANTABILITY AND ANY IMPLIED WARRANTY OF
FITNESS FOR ANY PARTICULAR PURPOSE. THE CUSTOMER FURTHER
UNDERSTANDS AND AGREES THAY COMPANY MAKES NO EXPRESS WARRANTIES
AS TO THE SERVICES RENDERED, AND THAT NO REPRESENTATIVE OF COMPANY
HAS ANY AUTHORITY YO MAKE ANY WARRANTIES OR OTHERWISE VARY THE
TERMS OF THIS AGREEMENT

10, Liguidated Damages: The parties hereto agree that it is impractical and
extremely difficult to fix the actual damages, if any that may proximately resuft
from a failure on the part of Company to perform any of its obligations hereunder,
Accordingly, if Company is found liable to Customer for 1oss or damage to property
resulting from its obligations under this Agreement, Company’s Hability shall be
limited to the lesser of a sum equal to one-half of the Contract price or 51,000 as
liquidated damages and not as a penaity.

11, Waiver of Subrogation: COMPANY is not an insurer against loss or damage.
Sufficient insurance shall be obtained by and is the sole responsibility of
CUSTOMER. CUSTOMER agrees to rely exclusively on CUSTOMER's insurer to
recover for injuries or damage in the event of any loss or injury to the premisas or
property therein. CUSTOMER does hereby, for itself and all others claiming by or
through it under this Agreement, release and discharge COMPANY from and against
all damages covered by CUSTOMER's insurance, it being expressly agreed and
understood that no insurance company, insurer or other entity/individual will have
any right of subrogation against COMPANY,

12. Dry Pipe System: CUSTOMER is aware that dry pipe sprinkler systems must be
drained after each operation of the dry valve to remove water from the system.
CUSTOMER s also aware that other sources of water can exist in dry pipe systems
in the absence of the operation of the dry valve; e.g. condensation from the air
compressor maintaining the air pressure in the dry system. CUSTOMER is aware
that residual water left in a dry pipe system may freeze, cause damage to the pipes
or other components and cause significant water damage to the premises and
property therein. During inspection and testing of dry pipe systems, CUSTOMER
must provide COMPANY full access to all iow point auxiliary drains and/for drum
drips so that residual water from testing can be drained. CUSTOMER must also
perform regular, proper draining of low point auxifiary drains and/or drum drips in
accordance with the intervals described by NFPA 25 and as otherwise required

13, Authorization: The person executing this Agreement on behalf of the
CUSTOMER, expressly warsants and covenants that hefshe is the authorized
representative of the Owner of the premises and is authorized to enter iato this
Agreement for and on behalf of the Owner or Owner's designee,

14, NFPA Standards: CUSTOMER has reviewed and is familiar with the National Fire
Protection Association Standards applicable to all systems that are subject to this
Agreement and understands the requirements and consequences of failure to
comply with the requirements therein. CUSTOMER shafl comply with the
reguirements of the NFPA Standards applicable to CUSTOMER'S equipment and
systems subject to this Agreement, CUSTOMER is responsible for maintaining all
fire protection eguipment in good, warking order as outlined in the applicable NFPA
Standards and any and all local rules, codes or standards applicable to the
jurisdiction where the system(s) is/are located.

15. Heat: CUSTOMER shall ensure that all areas of the building(s) containing water-
filled pipes and valves shall be maintained at a minimum temperature of 40° F.
COMPANY shall not be held responsible for building conditions, including but not
limited to, heating, cooling, insulation and/or conditioning of spaces with sprinkler
system pipe or companents. Conditions of temperature are outside of the scope of
this Agreement.

16. Corrective Action: CUSTOMER shali, and is solely responsible to, correct or
repair deficiencies or impairments that are found during the inspection and/or tests
provided pursuant to this Agreement. COMPANY will not perform any repairs or
corrections absent a separate written agreement which agreement will be subject
to all of the terms and conditions of this Agreement.

17. Entire Agreement: This Agreement contains the entire understanding and final
expression of Agreement and supersedes and replaces any previous Agreements
between the parties. This Agreement may be amended only in & writing signed by
both parties.

18. Acceptance: Acceptance of CUSTOMER'S purchase is expressly made conditional on
CUSTOMER'S assent to the terms and conditions set forth herein. COMPANY is not
bound by any additional or different terms contained in CUSTOMER’S purchase order or
other document or oral statement of CUSTOMER or COMPANY,

12. Inspection Services: COMPANY will provide inspection services for the CUSTOMER'S
equipment described on the Inspection Agreement (“Equipment”} during normal
working hours {7:30 a.m. to 4:00 p.m., Monday through Friday, except COMPANY
holidays).

20. Extinguishing Agents: CUSTOMER agrees that all extinguishing agents incorporated




in the Equipment are the property of CUSTOMER. The cost to replace any extinguishing
agents in the event of a discharge, regardiess of cause, will be borne by CUSTOMER,
CUSTOMER is responsible for all costs related to recharging the equipment and is urged
to purchase first party insurance coverage should this event occur, Inspection is
intended onfy to allow the COMPANY to inform the CUSTOMER as to what work is
necessary to keep the Equipment in proper operating condition.

21. Services and Taxes: If CUSTOMER reguests remedial maintenance services, such
services will be performed pursuant to a separate written authorization subject to these
terms and conditions and shall be invoiced to CUSTOMER at COMPANY'S applicable
hourly rates {including travel time). if remedial maintenance services were begun during
normal waorking hours and at the request of CUSTOMER and extends beyond one hour
after normal working hours, a charge will be made for hours more than one hour
beyond normal working haurs at COMPANY'S applicable hourly rate. In addition to the
services described above, COMPANY may, at CUSTOMER'S request, provide services in
addition to those defined above. Such services will be invoiced to CUSTOMER on 3 time
and materiai basis. COMPANY shall add to all charges and CUSTOMER agrees to pay any
sates, excise, use or other taxes ar fees, now in effect or hereafter levied, which
COMPANY may be reguired to pay or collect in connection with this Agreement.
Additional charges shall be invoiced to CUSTOMER. If CUSTOMER Is tax exempt
CUSTOMER wili provide COMPANY with a valid and correct tax exemption certificate
before executing this Agreement. Fallure to provide a tax exemption certificate in a
timely fashion may result in CUSTOMER losing the advantages of tax exemption with
regard to this Agreement,

22. Payment: With credit approval, ail charges under this Agreement shall be paid net
twenty (20) days from the date of invoice, unless otherwise specified. Overdue
payments shall be charged interest at the rate of twenty-four percent {24%) per annum
or the maximum rate permitted by applicable law, whichever is less. If CUSTOMER does
not pay any amount due under this Agreement or any other Agreement with COMPANY,
or otherwise defaults under this Agreement or breaches this Agreement, COMPANY may
immediately terminate this Agreement or refuse to provide any services under this
Agreement or other Agreements between COMPANY and CUSTOMER or may agree to
provide service only on a C.0.D. or prepaid basis. If COMPANY retains a collection
agency or legal counsel or incurs any out of pocket expenses to collect overdue
payments, all such coflection costs, including attorneys’ fees, shall be payable by
CUSTOMER.

23, Additional Equipment: Additional items of equipment or service shall be added to
this Agreement by addendum only. The addendum shall specify the type of equipment
and the charge for such equipment for inspection services. Inspection charges for any
additional items of equipment with an effactive date other than that set forth on the
face of this Agreement shall be prorated to the next date payment is due under this
Agreemant and will continue thereafter until the termination of this Agreement.
Additional equipment will be subject to the same expiration date of this Agreement.

24. Water Supply: Company shall not be held responsible for the sufficiency of the
public, or private water supply.

25. Access to Equipment: A representative of CUSTOMER will be present at the site at
all times that services are being performed by COMPANY. COMPANY personnel will not
enter nor remain at the site in the absence of a CUSTOMER representative. COMPANY
shall be given full and free access to the Equipment to perform inspection. CUSTOMER
will provide a safe place in which to perform maintenance if maintenance is warranted
and the parties agree that maintenance is to be performed pursuant to paragraph 18.
COMPANY will invoice CUSTOMER for time waiting for Equipment availability after a ten
minute wait beyond the scheduled service time.

26. Force Majeure: COMPANY shall be excused from any delay or failure to provide
services under this Agreement due, in whele or in part, directly or indirectly, to labor
difficuities, fire, casualty or accidents, acts of God, civit disorder, terrorism,
transpaortation difficulties, shortage of fuel, fabor or materials, governmental acts or
restrictions, or any other cause beyond COMPANY'S reasonable control.

27. INDEMNIFY AND HOLD HARMLESS. The Customer assumes the entire responsibility
and liability for any and all damage or injury of any kind {including death} to all persons,
whether employees of Customer or otherwise, and for any and all property damage, or
loss of use thereof, caused by, resulting from, arising aut of, or occurring in connection
with the execution of any work provided by Company in association with or involving
the installation, use, operation, repair, and maintenance and performance of the fire
detection and/or suppression equipment referenced herein which is caused by or
contributed to by any negligent act, error or omission, sofely or jointly on the part of the
Company or the Customer, their agents, servants, or employees, including any alleged
breach of any statutory or codified obligation and including, but not limited to any sole
negligence on the part of Company, and/or its agents, servants or employees, If any
person, or Customer, shalt make a claim for any damage or injury {including death} as
above described, the Customer agrees to indeminify and save harmiless the Company, its
agents, servants and employees from and against any and all loss, expense, damage or

injury (including death), the Company and/or its agents, servants or employees may
sustain as a result of any such claim and the Customer agrees to assume the defense of
the Company and/or its agents, servants or employees upon such claim and to pay all
costs and expenses incurred in connection therewith. This Agreement shall continue in
effect notwithstanding the fact the Customer has accepted and paid for the Work. The
aforesaid indemnification obligation shall not be fimited in any way by any limitation on
the amount and type of damages, compensation or benefits payable by or for the
Customer’'s Worker's Compensation, Disabifity Benefit Acts or other employment
benefit acts. Customer specifically waives any immunity provided against this indemnity
by any statute, including but not limited to, worker’s compensation statutes. Customer
further understands that the Company Is refying upon this limitatien in determining the
cost of services provided to the Customer.

28. Time Limitation: All claims, actions or proceedings, legal or equitable against
COMPANY must be commenced in eourt within one year after the cause of action
has accrued or the act omission or event occurred from which the claim, action or
proceeding arises, whichever is earlier, without judicial extension of time or said
claim action or proceeding is barred time being of the essence of this paragraph.
CUSTOMER further understands that the COMPANY is refying upon this limitation in
determining the cost of services provided to you.

29. Cholee of Law: This Agreement is made and entered into in the State of Maryland
and shall be in all respects governed by and construed in accordance with the laws of
the United States and the State of Maryland as if entirely performed in Maryland and
without regard to any conflict of law rules and without regard to any rules of
construction or interpretation relating to which party drafted this Agreement.

30. Jurisdiction: CUSTOMER consents to the exclusive jurisdiction and venue of the
Baltimore County Court of the State of Maryland with respect to the enforcement of this
Agreement, the collection of any amounts due under this Agreement or any disputes
arising under this Agreement. CUSTOMER agrees that effective service of process may
be made vpon CUSTOMER by U.S. Mail under the notice provision contained in
paragraph 31 of this section.

31. Notice: All notices or other communications permitted or required to be given in
writing under this Agreement shall be sent by certified mail, return receipt requested
and directed to the address of COMPANY or CUSTOMER shown in the Inspection
Agreement. Notice will be deemed to have been given 5 {five) days after the mailing of
the notice,

32, Termination: Each party shall have the right to terminate this Agreement
immediately or withhold services in the event: (i} either party files a petition in
bankruptey, (i) either party has a bankruptcy petition filed against it; or {iii} either party
is unable to pay its debts as they mature or makes an assignment for the benefit of
creditors, and such petition is not cured within 30 days.

33, Remedies Cumvulative: The remedies provided in this Agreement in favor of
COMPANY upon default of CUSTOMER shall not be deemed to be exclusive, but shall be
cumulative and in addition to all other remedies in COMPANY's favor existing at faw or
in equity, COMPANY may exercise all remedies, successively or concurrently, and any
such action shall not operate to refease CUSTOMER until the full amount of alf sums due
and to become due under this Agreement have been paid.

34. Assignment: This Agreement may not be assigned by CUSTOMER directly or
indirectly {including, without limitation, by merger or sale of stock) without the prior
written consent of COMPANY, which consent may be withheld by COMPANY, in its sole
discretion, for any reason or no reason. COMPANY may assign this Agreement and/or
its rights and obligations under this Agreement to any person or entity that has the
necessary license or qualifications to perform the work.

35. Severability: If any provision of this Agreement is determined by a court of
competent jurisdiction to be unenforceable or invalid such provision shall be modified
to the extent necessary to eliminate such invalidity or unenforceability, and any
remalning unenforceability or invalidity shal! have no effect on any of the other terms of
this Agreement, which shall remain in full force and effect in accordance with its terms.
36. Commercial Transaction: CUSTOMER acknowledges, agrees, represents and
warrants that the transactions contemplated by this Agreement are commercial
transactions and not for personal, family or household use.

37, Other Defaults: [t shall be a default under this Agreement if CUSTOMER files a
petiticn In bankruptcy, has a bankruptcy petition filed against it, or is unable to pay its
debis as they mature, or makes an assignment for the benefit of its creditors or defaults
under any other Agreement with the COMPANY,

38. Counterparts: This Agreement may be executed in counterparts, each of which shalt
be an original but all of which taken together shall constitute one Agreement,

19, Headings: Section headings shall have no effect on the meaning of this Agreement,
and are included only for convenience of reference,

40. Attorney’s Fees: In the event of any litigation regarding the interpretation or
enforcement of this Agreement, if COMPANY is the prevailing party it shall have its
reasonable attorney’s fees and costs of litigation paid by the CUSTOMER,



