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TOWN NO. CUSTOMERNO,  JOBNO.  POND.  ESTIMATENO.
COMMERCIAL SALES AGREEMENT 0B8N Vigiia 166002478 1 QUDHEN
DATE: 4472013
=
Tyco Integrated Security LLC ("Tyco™) Westtxiar Piaza Unit Owners Associaion Y I
/bl Westbriar Plaza S,
Dane Gaines (‘Customer?) L
7399 Boston Bivd, Customer Bifing Information Customer Premises Serviced
Springfied, VA 221532805 11350 Random Hils R, Suite 800 2664 Manhalian Ploce,
Tele. No. Fairfax, VA 22030 Vienna, VA 22180
Attn; Aftn: ina Nenninger
Tele. No. (703) 6312003 Tele. No. (703) 5312003

This Commercial Sales Agreement is between Customer and Tyco effective as of the date signed by Customer, By entering into this Agreement, Tyco and Customer agree to the Terms

and Conditions contained in this Ag . The I andlor Sefvices, collectively the System(s) covered under this Agreement islare listed in the attached Schedule(s) of
Protection / Scope of Work (*SOW").
L THE FOLLOWING DOCUMENTS ARE ATTAGHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:

{a) Hazardous Substance Checkiist and Gustomer Letter (¢) State Specific Forms, f applicable (e.g., local permit applications)

(b}  Scope of Work / Schedule(s) of Protection ()  Customer Installation Acceptance Form {specific to Equipment/Services purchased)

{e) Temms and Condions {8) i mulfiple locations, see attached schedule

(d)  Addtional Terms and Condifions

Il CHARGES AND FEES: Cuslomer agrees lo pay the Sum of $ 0.00 (lnstaliation Charge’} with $0.00 payable upon acceptance of this Agreement (‘Instatlalion Charge Deposit) plus
any applicable “Fees™ and sales taxes, yco may invoice Gustomer for progress billings based upon Equipment andfor System companents delivered or stored, and/or Services performed before

pletion of the WE instaiation, acti of the System, cannection to the CMC, or any other Service(s). Al outstanding Installation Charges and’aneesshaEbedmandpa)‘abie
upen completion of the installation of the Equipment/System and as a preconditicn to actvation of System and, f epplicable, connection to Tyco's Genlral Monitoring Center ("CMC™) or

unﬁr.gancimayhe subject tn additional charges and/or fess. Any equipmant ordered by Custormer by e-mail or telephona order shall be
ject to shipping, handiing, and/er restocking fees. For the Service(s) provided as indicated in this Agreement, Customer agrees fo pay Service Charges in the amou
annum (ihe “Annual Service Charge?), payable in advance Quarterly plus applicable state and/or local tax(es) for 5 year(s) (the “inilial Tem') effective from the date such Sgrvi

charges for Service(s) rendered prior to termination, 90%ufﬂ\eAnmalServbecra'ge{s)mhhgtobepaidforthemiedkamolﬂwAgeamntasMicﬁhﬂdamgabulnnlﬂsapemw.
Acditionally, Customer agrees lo pay any assessmens, taxes, fees or charges impesed by any governmental body, telephone, communiczion, of signal fransmission company such as false alam,
penmitiing or tion fees, or admink fees or seivice charges assessed by Tyco related to AHJ mqﬂanen!sand‘wdaamhsppﬁmb#ehm,&emedmrepmgmahm
cantrolsidevices to comply with area code, signal transmission, mrbeingwolhudﬁngrsmiaﬁngmmeksinﬁedEmﬁpmentandfmsewbe(s) provided under this Agreement ( “Fees?).

[l ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its writlen Amendments, Riders, Scopa of Work and/or Exhibits, constitutes the entire agreement
between fe Gusiomer and Tyco refaling o th bijest matter hereof and des any prior or contemporaneous oal or writien agreements and underslandings. The lems and conditions of this

Customer agrees thal any representation, promise, condition, inducement of warranty, express or implied, not included in this Agreement will not be binding upon Tyco, and that the terms and
condifions in this Agreement apply as printed without alteration or qualification, exceptas spm’ﬁc:.iymmﬁﬁedbyanﬂ@nayeememsigned by Tyco and Customer. Any changes in the Statement of
Work or scope of the work requested by the Customer after the execution of this Agreement may result in additionsl cost lo the Customer and any such ehangesfadditions must be authorized in a
whting signed by both the Customer and Tyco, Customer's failure to accept and sign this Agreement within ninety (90) days of the dats shown above may resulf in price increases. Customer
acknowledges that: (a) Tyco has explained the i range of protection, equipment, and services available to Custemer; (b) addifional protection over and above that provided herein is svaitable and

Equipment/Service(s) specified in this Agreement are for Custaner's own use and not for the benefit of any third party; (e) Custmmmapuﬁsesmwmﬂleﬁqmmsbeing instalied o
has the authorily 1o engage Tyco to camy out the installation in the premises; and (f) Customer will comply with all laws, codes and mgmaﬁonspedziringlnthemufmeEqﬂpianSaﬁce{s],

ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS" AND
“ADDITIONAL TERMS AND CONDITIONS". THIS AGREEMENT REQUIRES FINAL APPROVAL OF A TYCO AUTHORIZED MANAGER BEFORE ANY EQUIPMENT/SERVICES MAY BE
PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND TYCO'S ONLY OBLIGATION TO CUSTOMER WILL BE TO NOTIFY CUSTOMER OF SUCH
TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL IF A SDAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL
HERE HERE
TYCO INTEGRATED SECURITY LLE customer.___ (a0t orver € LCMFS\ Coradn
Presented by: Accepted By: /—(f—‘(\&_
(Signature of Tyco Sales Representative) (Signature of Gustomer's Authorized Repre&dntative)
Sales Agent: Dane Gaines .l N N e \"SN\YaVe)=7'dl
Sales Represertative Registration Number {if applicable}: {Name Printed) |13
it Posideps
Date Signed; “+ 443
eFomn BBEOUEDO (06/2012) Paga i of6
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~ TERMS AND CONDITIONS

TERMS AND CONDITIONS

V.Customer and Tyco agree as fptluws

A Servrces

Al Central Station Srgnal Recervrng and Nobf catrpn (Alann Monrtorrng) Senrrces Intenhonaliy |eft blank - Senuces have not heen purchased J

A.2.Communication Facrlrtres Intentronally left blank — Alarm Menrtonng Servrr:es have net been purchased

=y ST

A.3. Quality Service Plan ("QSP")/Maintenance; Testing/Inspections Servrce 1 Quality Service Plan (“QSP” )!Marntenance (a) If QSP Servrce is purchased Tyco will, upan Customers
request, provide and bear the expense of ordinary maintenance and repair of the Covered System(s) for issues arising out of normal wear and tear. The expense of all extraordinary
maintenance and repair necessitated by or due to changes or alterations in the Customer’s premises, alterations to a Covered System made by Customer, or made necessary by damage
to the premises or to a Covered System, or to any cause beyond the control of Tyco, will be bome by the Customer. Customer will furnish, at Customer's expense, any necessary electric
current and will furnish an outlet within 10 feet of an alarm control panel. (b) the following are not covered under QSP and any requested service will be provided on a time and materials
basis: (1) window foil, (2) security screens, (3) any exterior mounted devices, (4) Programmable Read Only Memory “PROM, (5) batteries, and (6) “Conditions” not covered by warranty
shown below. (c) Tyco’s obligation to perform QSP Service relates solely fo the Covered System(s) and Tyco shall not be obligated to maintain, repair, service, replace, operate or assure
the operation of any device or devices not covered under QSP. Tyco is not liable for any loss due to water intrusion, mold, fungi, bacteria, or wet or dry rot. (d) If Customer does not
purchase QSP before the expiration of the System Warranty, Tyco will provide QSP Service only after inspecting the System to be covered and making any necessary repairs or
replacements to bring the System in compliance with Tyco's specifications andfor the standards set by any applicable faws, codes, or regulations. Customer will pay for any related labor
andfor materials for such work at Tyco's then applicable rates. (e) QSP Service will be fumished between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays. Tyco's
abligation to provide QSP Service is conditioned upon the continued availability of system cemponent(s) and parts from the original equipment manufacturer (*OEM"). 2, Testing/Inspections
Service (“T/P). If T/l Service is purchased, Tyco will provide the number of inspectionsftests on the Covered System(s) as specified in this Agreement. Such T/I Services will be furnished
between 8:00 AM. and 4:30 P.M., Monday thrnugh Friday, except holrdays unless otherwise mutually agreed in advance by the Parties.

A4, Investlgatcr Response Service. Intentrenally Ieft blank - Services have not been purchased

Ab5.1 VrdeolAudro Alarm Verification SennceNrdeo Vent' cation. Intentmnally Ieﬂ blank Senuces have not been purchased

. |
A, 5 Select View Managed Video Serv cesllnteractrve Vrdeo Monrtunng Senrrses Intentronally left blank Services have not been purchased. i
|

Ab. 2 Vrdeo Guard Tour_ln.tenﬁrnally Ieﬂ blank Services hanve n'dtmbeen purchased i .
Ab53. Vrdeo Eseort IntenbonaIiyJef_t_ blank Services have not beeriur_ctfsed. - B J
A5.4.Video Assist. IntenhpnahyEft_ blank - Services have not been purchased. o - _ ‘
A5.5.Video Audrt Intentionally left blank - Services have net been purchased. ) S - __‘_I
Ab.6. Outdopr Interactive Video Monitoring Servrces Intenbonal(y left blank - Services have not heen purchased i
A5, 7 Managed Video Portal. Intentionally left btantr _S_ennces have not been purchased S _ _i
A58. Unattended ‘Detrvery Alarm Based Video MOH,IETQ, Intentrpnally left bIank Services have not been purchased - B |
Ab9. Unattended DeInrery Lrue Video Monrtonng of Process - Intentrena!ly left blank - Services have not been purchased - Jl

A.6. Managed Access Control Servrces IntenbnnaIIy left blank - Senrrces have not been purchased

A.7. DataSource Sewice, Intentrpnally Iett h[ank Servrces have not been purchased

|
|
e
Y

A.8. Vision/Vision with Audrtlng Intentronally eft blank Service is no Ionger offered

A 9. Hosted Access. Intentronally Ieﬂ blank Services have not been purchased

|

A10. Data Hoshng.fStorage Services. Intentronally left blank - Ser\nces haue not been purchased.

A1 Mobrle Seeunty Managernent (“MSM ) Services. Intenbnnally left blank Services ha\re net been purchased

A2, Addrbona! Senur:es If any otherserurces including but not limited to the foIIowrng are berng fumished under this Agreement, Customer and Tyco will enter rnto a separate Rider that
will be attached to and incorporated as part of this Agreement: (a) Select Link - Inmediate Response Information System (IRIS) (b) Managed Access Control (c) Electronic Article
Surveillance (" EAS‘) (d) Guard Response Service (e) Radio Frequency Identification (“RFID") {f) Training Services (g) Watchman’s Repomng Service.

B. Warranty (90- Day) 1 For a “Drrect Sale,” any ongrnal part of the Equipment (as distinguished from the Software) installed under thrs Agreement rncludrng the wiring, which proves to be '
defective in material or workmanship within ninety (90) days of the date of completion of the installaticn ("Warranty Period"), will be repaired or replaced, in Tyco's sole discretion, with a new |
or functionally operative part. Labor and materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period, Warranty Services will |
be funished between 8:00 A.M. and 4:30 P.M. Monday through Friday, except holidays. If Customer has purchased QSP as described in this Agreement, the foregoing Warranty Period will
be extended for the tme penod purchesed and at the additional cost shown for QSP in this Agreement.

-
2.The fplrowrng “Cpndrtrons are not covered by Warranty (a) Damage or extra service time needed resulting from accidents, acts of Gud Ilghtnrng, stnkes rlots ﬂoods terrorism, act.s of I
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not done by Tyco or from parts, accessories, attachments or other devices not furnished by Tyco; (b)
Customer's failure to properly follow operating instructions provided by Tyco; (c) Adjustments necessitated by misalignment of video cameras, improper adjustment of monitor brightness
and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) Trouble due to interruption of Telecom Service; (e) Battery failure; (f) Devices designed to fail in
protecting the System, such as, but not limited to, fuses and circuit breakers; or (g) System changes requested by Customer. If Customer calls Tyco for service under the Warranty and
Tyco's representative finds that one of the “Conditions” has led to the inoperability or apparent inoperability of the System or any component, Tyco may bill Customer for the service call i
whether or not Tyco actually works on the System. If repairs are required due to one of the abave "Conditions,” Tyco will charge Customer for such work on a time and materials basisat |
Tyco's then applrcabie rates for labor and materials. J
|

3.THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESS OR IMPLIED INCLUDING BUT NOT LIMITED TO, ANY IMF‘LIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROMANY CAUSE WHATSOEVER, INCLUDING TYCO'S NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. TYCO WILL IN NO EVENT BE LIABLE
FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR PERSONAL INJURY OR DAMAGES TQ
PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY TYCO OR NEGLIGENCE OF TYCO OR
OTHERWISE.

C.System Requrrements Mrscellaneous The following proursrons apply te all Systems Equrpment or Ser\nces rnstalled or furnished by Tyco under this Agreement. 1. Vaults Customer
must ensure that any Customer vault protected by sound or vibration detector systems has the minimum construction characteristics prescribed by the Underwriters' Laboratories, Inc.
2.System Testing. Customer must test all detection devices or other electronic equipment according to procedutes prescribed by Tyco prior to setting the alarm system for closed periods
and must notify Tyco promptly if such equipment fails fo respond to any such test. 3.Familiarization Period. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD BY
INITIALING THE APPROPRIATE LINE ON THE FIRST PAGE OF THIS AGREEMENT (EXCEPT WHERE FAMILIARIZATION IS REQUIRED BY LAW), CUSTOMER AGREES THAT: (a)
DURING A FIVE (5) DAY FAMILIARIZATION PERIOD, OR SUCH PERICD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE INSTALLATION AND THE
COMMUNICATIONS CONNECTION TO TYCQ'S CMC (AND DURING ANY APPLICABLE EXTENSIONS); TYCO HAS NO OBLIGATION TO, AND WILL NOT, RESPOND TO ANY

|
.
|
I
I
J
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as a result of an allegation or claim of nencompliance by Customer with this Section. The obligations contained in this Section shall survive the termination or expiration of this Agreement.
5.Insurance. Tyco maintains comprehensive General Liability and Automobile Liability Insurance in amounts that meet or exceed: $1,000,000 per incident - 2,000,000 in the aggregate
and Worker's Compensation coverage as required by law. Tyco will not be required to provide a waiver of subrogation in favor of any party, nor will Tyco be required fo designate any party
as a statutory employer for any purposes. 6. Tyco Brand. Without exception, Tyco-branded Signage, including yard signs, window stickers and waming signs will remain the praperty of
Tyco and may be removed by Tyco at any time. Customer’s right to display Tyco-branded Signage is not transferable and ceases upon termination or expiration of this Agreement.

7 Resale. If Tyco is connecting to a previously installed existing system, to the extent the previously installed existing system is Customer's praperly, it shall remain Customer's property.

J. System Software; Network Connections. 1. Any software provided with the System or in connection with the Services is proprietary to Tyco andfor Tyco's supplier(s) and is licensed or
sublicensed to Customer on a non-exclusive basis. Customer may not (a) disclose the Software or source code to any third parties, (b) duplicate, reproduce, or copy all or any part of the
Software, or (c) use the Software on equipment other than with the designated System with which it was furnished. A separate Software License Agreement or End User License
Agreement between Tyco and Customer andfor the software publisher may be required to use the software and/or obtain updates/upgrades. If the installed Equipment is to be connected to
Customer's computer network (“Network®), Tyco will fumish and install the software needed to run the Equipment and will connect the Equipment to the Network according to the Network
settings supplied by Customer. Installation shall not include modfications to the Network, security, or firewall seftings. Customer will supply a TCP/IP Ethemet network address and central
processing unit per Tyco specifications for access control system aperation. Tyco shall nat be responsible for the setup, operation, or maintenance of the Network or Network performance
or compatibility issues. Tyco may assess additional charges, if Tyco is unable to connect to the Network or if any additional Equipment is required to facilitate connectivity between the
Network and the Equipment. 2. Open Source Software. Tyco represents and warrants to the end user of the System that, fo the extent the System includes any Open Source Software, the
intenal use and operation of the System by the end user will not create any obligation on the part of the end user under the terms of any Open Source License (i) to make any source code
or object code available to third parfies, or (i) to license, disclose or otherwise make available to third parties any proprietary software, data or other information, or any associated
intellectual property. As used herein, the term "Open Source Software” means any software, program, module, code, library, database, driver or similar component (or portion thereof) that is
royalty free, proprietary software, the use of which requires any contractual cbligations by the user such as, without limitation, that software that is subject to, distributed, transmitted,
licensed or otherwise made available under any of the fallowing licenses: GNU General Public License, GNU Library or “Lesser” Public License, Berkeley Software Distribution (BSD)
license (including Free BSD and BSD-style licenses), MIT license, Mozilla Public License, IBM Public License, Apache Software License, Artistic ficense (e.g., PERL}, Sun Industry
Standards Source License, Sun Community Source License (SCSL), Intel Open Source License, Apple Public Source License, or any substantially similar license, or any license that has
been approved by the Open Source Initiative, Free Software Foundation or similar group (collectively, “Open Source Licenses™).

K. Force Majeure. TYCO ASSUMES NO LIABILITY FOR DELAYS IN INSTALLATION OF THE SYSTEM OR ANY EQUIPMENT OR FOR THE CONSEQUENCES THEREFROM,
HOWEVER CAUSED, OR FOR INTERRUPTIONS OF SERVICE OR FOR THE CONSEQUENCES THEREFROM DUE TO STRIKES, RIOTS, FLOODS, TERRORISM, ACTS OF GOD,
ACTS OF WAR, OR ANY CAUSES BEYOND THE GONTROL OF TYCO. TYCO WILL NOT BE REQUIRED TO SUPPLY SERVICE TO CUSTOMER WHILE INTERRUPTION OF
SERVICE DUE TO ANY SUCH CAUSE CONTINUES. IN NO EVENT WILL TYCO BE LIABLE FOR LOSS OF SPEGIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES.

L. Assignment. This Agreement is not assignable by the Customer except upon written consent of Tyco first being obtained. Tyco shall have the right to assign this Agreement or to
subcontract any of its obligations under this Agreement without notice to Customer.

M. License Information: AL Alabama Electronic Security Board of Licensure, 7856 Vaughn Rd., Montgomery 36116, (334) 264-9388; AK 256239, 5520 Lake Ofis Pkwy., Anchorage, AK
99507; AR E0055, Regulated by Arkansas Bd. of Private Investigators & Private Security Agencies, #1 State Police Plaza Dr., Litile Rock 72209, (501) 618-8600; AZ ROC109396-C12;
ROG109402-L67; CA ACO4227, PPO12949, 707408; alarm company operators are licensed and requlated by the Bureau of Security & Investigative Services, Dept. of Consumer Affairs,
Sacramento, CA 95814; DC 39703010; FL EF0001121, -0950, -1123, -0478, EF20000341, -0413, EGDOD0164; GA LVA205374, -205388, -002833, -001438, -003379, -004452, -205572,
LUO01160; Hi C27998; IL. 127-000364; MA 45-C; MI A-0839, 3601202182 — 4182 Pier North Dr. Ste. D, Fiint, M| 48504; MN TS00021; NG 846-CSA-Alarm Systems Licensing Bd., 1631
Midtown P1., Ste.104, Raleigh, 27609 (919) 875-3611; NM 056126; NV 0040081, 1338; NY 12000025578, Licensed by NYS Dept. of State; OH 16782, 50-18-1052; 50-57-1034; 53-89-
1329; 53-31-1582; 50-50-1019; 50-48-1032; 50-25-1050; 50-76-1025; OK 00067; OR 58944: PA Pennsylvania Home Improvement Contractor Regisiration Number: PA10083; Rl AFC0126;
18004; TN ACC-216, -241, -255, -773, -173,-937, -204, -748, -511, -934, -1227; TX B00536-140 Heimer Rd. Ste. 100, San Antonio, TX 78232 — Texas Private Security Bureau, 5805 N.
Lamar Blvd., Austin 78752; UT 297869-6501; VA 11-1878; 11-1879; 11-3247; 11-3635; 11-3863; Alarm Security Conlracting 2701-035678A exp. 01/31; WA ECO6 ADTSESI03205, 11824
N Creek Pkwy. #105, Bothell, WA 98011; WV 014142. MS 15005633

Additional information is available at www.tycois.com or by calling 1-800-2TYCOIS. FL: EF0001121.

©2012 TYCO. Alirights reserved.
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Integrated Security m/jtg/ey ) !ﬂé/

COMMERCIAL SALES AGREEMENT TOWN NO, CUSTOMER NO. JOB NO. PGNO.  ESTIMATE NO.

2 0660-N. Virginia 1-QC3A9K

8/9//0,0 DATE: 3/8/2013

(LT ey sigero (B || (11

Tyco Integrated Security LLC (“Tyco") Westbriar Plaza Unit Owners Assaciation 0

dlbla: Weslbriar Piaza Clubhouse )
Dane Gaines (*Customer’) // 17
7398 Boston Bivd, Customer Billing Information Customer Premises Serviced 6
Springiield, VA 22153-2805 11350 Random Hilis Rd, Suite 800 2662 Manhattan Place, ‘%
Tele. No. ! Fairfax, VA 22030 Vienna, VA 22180

Attn: Jennifer Ramsey Aftn: Ina Nenninger

Tele. No. (703) 279-6556 Tele. No. {703) 631-2003

This Commercial Sales Agreement is between Customer and Tyco effective as of the date signed by Gustomer. By entering into this Agreement, Tyco and Customer agree fo the Terms
and Conditions confained in this Agreement. The Equipment andfor Services, collectively the System(s) covered under this Agreement isfare listed in the attached Schedule(s) of
Protection / Scape of Work ("SOW™).

Il THE FOLLOWING DOCUMENTS ARE ATTACHED TO THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:

(8) Hazardous Substence Checklist and Customer Letter (e} State Specific Forms, i applicable (e.g., local pemit applications)
{b)  Scope of Wark / Schedule(s) of Protection (0  Customer Instaliation Acceptance Form (specific to Equipment/Services purchased)
(c)  Terms and Conditions (g)  If multiple locations, see attached scheduls

(d)  Additional Terms and Canditions

Il.  CHARGES AND FEES: Customer agrees to pay the Sum of $7,559.40 {Instaliation Charge”)with  $0.00 payable upon acceptance of this Agreement (“Installation Chame Deposit)
plus any applicable “Fees” and sales texes. Tyco may invoica Customer for progress billings based upon Equipment and/or System companents delivered or stored, andor Services performed before
completion of the System/Equipment installation, activalion of the System, connection to ihe CMC, or any other Service(s). Al outstanding Installation Charges and/or Fees shall be due and payable
upon completion of the installation of the Equipment/Syslem and as a precondition to activation of System and, if applicable, connection to Tyco's Central Monitoring Center [* iC") or any other

Senvice{s). Any changes in the STATEMENT OF WORK / SCHEDULE OF PROTECTION made by the Customer after execution of this Agreement must be agreed to by tomer in

subject te shipping, handling, andor restocking fees. For the Service(s) provided as indicated in this Agreement, Cusiomer agrees to pay Service Charges in the amount of  $ 283.31 per dnnum
(the “Annual Service Charge®), payable in advance Quarterly plus applicable state and/or local tax(es) for 5 year(s) (the “Initial Term") effective from the date such Sewgce is operalive ungér this
Agreement. Until Customer has paid Tyco the Installation Charge and Fees in full, Customer grants lo Tyco a security interest in the Equipment and all praceeds (hereof to-sgcure such4fayment.
After the Iniial Term this Agreement shall automatically renew on a/an Annual basis unlass lemminated by either party upon writien nofice at least thirly (30) days prior to the anniversary date. Tyco
shall have the right to increase Annual Senvige Charge(s) after one (1) year. For termination prior to the end of the Inifial Term, Gustomer agrees to pay, in addition to any autstanding Fees and
charges for Service(s) rendered prior to termination, 90% of the Annus Senvice Charge(s) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penalty.
Additionally, Customer agrees to pay any assessments, taxes, fees or chamges imposed by any govemmental body, telephone, communication, or signal ransmission company such as false alamm,
permitting or connection fees, or administration fees or senvice charges assessed by Tyco related to AHJ requirements andjor changes fo applicable laws, the need to reprogram alam
controls/devices to comply with area code, signal fransmission, numbering or other changes relating to the installed Equipment andfor Service(s) provided under this Agreement { “Fees”),

. ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its wrilten Amendments, Riders, Scope of Work andfor Exhibits, constitutes Ihe entire agreement
between the Customer and Tyco refating to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and conditions of this
Agreement will prevail over any conflicting, inconsistent or addifional terms and/or conditicns contained in any purchase order, agreement, or ather document issued by Customer. In signing this
Agreement, Customer is not relying on any advice, advertisements, or oral representations of Tyco and agrees o be bound to the terms and conditions contained in all the pages of the Agreement.
Gustomer agrees that any representation, promise, condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upon Tyco, ant that the terms and
condifians in this Agreement apply as printed without alteration or qualification, except as specifically modified by a writter: agreement signed by Tyco and Cuslomer. Any changes in the Statement of
Work or scope of the wark requested by the Customer afier the execution of this Agreement may result in additional cost 1o the Customer and any such changes/additions must be authorized in a
wriling signed by both the Customer and Tyco. Customer's Failure to accept and sign this Agreement within ninety (90) days of the date showm above may result in price increases. Customer
acknowledges that: (a) Tyco has explained the full range of protection, equipment, and semvices available to Customer; (b) additional profection over and ahove that provided herein is available and
may be obizined from Tyco at an additional cost fo the Cuslomer; (¢) Customer desires and has contracled for only the Equipment and/or Servica(s) itemized in this Agreement; (d) the
Equipment/Service(s) specified in this Agreement are for Customer's oum use and not for the benelfit of any third party; (e) Customer owns the premises in which the Equipment is being instailed or
has lhe authority to engage Tyca to camy out the instailation in the premises; and () Customer will comply with all laws, codes and fegulations pertaining to the use of the Equipment/Service(s).

ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS® AND
"ADDITIONAL TERMS AND CONDITIONS". THIS AGREEMENT REQUIRES FINAL APPROVAL OF A TYCOD AUTHORIZED MANAGER BEFORE ANY EQUIPMENT/SERVICES MAY BE
PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND TYCO’S ONLY OBLIGATION TO CUSTOMER WILL BE TO NOTIFY CUSTOMER OF SUCH
TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL IF A 5-DAY FAMILIARIZATION PERIOD IS REQUEST| ED, CUSTOMER MUST INITIAL
HERE HERE _
TYCO INTEGRATED SECURITY LLG GUSTOMER: \J\,}ﬁé‘c‘b’r"\—(\f P\ﬁ@q
YR
Presented hy: Accepted By: @’l‘/ {-}“-%u%/(/f\”‘\
(Signature of Tyco Sales Representative) (Signature of Customer's Authorized Representative) I'}

Sales Agent: Dane Gaines \ j%zvﬂj\_‘-})ﬂ VA E o
Sales Representative Registration Number {if applicable); (Name Printed) G

Title: Cxlm dei

Date Signed: Sy H, = 3
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not be included on the Alarm or CCTV quote as 1 permit can be used for all three systems since it would be for the same location.

With the Accéss Control system being the the primary requirement of the SI[A!ann System, Camera Systen;l, and Access Control System), a permit fee is included within this quote. It will J
internet Access: 1
- I Intenet is not yet accessible at the time of installation, a stand-a-lone computer will be needed as a temperary solution to managing the cards. ’

If this is the case, software will be required (not included).
" e s i S, == P —— e |
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ALARM SIGNAL RECEIVED AT THE TYCO CMC FROM CUSTOMER'S PREMISES DURING SUCH FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH |
PERIOD TYCO HAS NO OBLIGATION TO, AND WILL NOT, NOTIFY ANY AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER'S EMERGENCY CONTACT LIST, OR TAKE |
ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL TYCO RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4.Special Equipment Requirements. If
Customer requires installation or service of Equipment in areas inaccessible without the use of lifts or cranes, or if non-standard conditions at the Customer site require special equipment
for installation or service, Customer will provide such equipment, or wili reimburse Tyco for any applicable charges or fees. 5.Training Services. Tyco provides initial training to Customer on
use of the Equipment installed at the ime of installation. Thereafter, Customer may purchase additional training in one-hour increments at Tyco’s then current rate. 6.Site Preparation,
Intrusion and Restoration. Customer shall be responsible for providing 110VAC power, telephane connections, network drops and any required conduit, wiremold, or other raceway unless
otherwise noted herein. Customer shall also be responsible for any required IP address assignments and additional network software licensing. The installation of Equipment may
necessarily require cutting, bolting or fastening into Customer's floors, walls andfor ceilings. Tyco shall not be responsible for any expenses related to patching, floor or wall finishing, or
paint, file, carpet orwallpaper malchmg, restoration or replacernent resulhng from installation or service of the Eqmpment

7.Closed Circuit Telawsmn (“CCT\'" )N|deo Equment Inten’uonally left blank no CCTVN deo Eqmpment has been purchased |

D. Electromo Medla Personal Informahon 1. Eleclronlc Media. Ellher party may scan, fax email image, or otherwise convert lhls Agreement into an electronlc format of any lype or fonn
now known or developed in the future. Any unaltered or unadulterated copy of this Agreement preduced from such an electronic format will be legally binding upon the parties and
equivalent to the original for all purposes, including litigation. Tyco may rely upon Customer’s assent fo the terms and conditions of this Agreement, if Customer has signed this Agreement
or has demonslrated its infent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents and warants that Customer has obtained all
consents and has the right to () disclose to Tyco all personal information disclosed hereunder concerning individuals/employeesior other third parties including all information contained in
Customer's Emergency Call List (‘ECL"); (b) collect (including consent to record elephone conversations with Tyco), use, disclose and transfer such personal information; and (c)
authorizes Tyco to use such personal information to administer the relationship between Customer and Tyco, including the administration of this Agreement. Customer acknowledges and
agrees that Tyco may share all such information with its parents, subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country
in which the Customer is located and thereby subject such information to the laws of such countries.

E. Limitation of Liabiity, Indemnification (Sale of Access/Video Equipment and Installation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Tyco under the terms and conditions of this Agreement. The Equipment and Services
provided by Tyco under this Agreement will not include: (a) burglar and/or fire detection or alarm equipment or menitaring, maintenance, inspection or other services; (b) security guard
services; or (c) architectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such equipment and/or
services shall be provided under a separate written agreement executed by Customer and Tyco which shall contain the alam industry specific terms and conditions found on

WWW. tycols comlsmndard!andc

1
TR TS 12

1. Indemnlty ( )Tyoo shal! defend, |ndemn|fy and hold Customer, its corporate afﬁllates and their respectlve officers, directors, agents and employees harmless from damage, liability and
expense resulting from the negligent acts or willful misconduct of Tyco's agents and employees committed while performing Services on Customer's premises, to the extent that they are the
direct cause of the loss, damage or injury to third parties or Customer’s property (e.g., equipment dislodging and striking a third party due to improper installation), as opposed fo being
caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and hold Tyco, its
affiliates, and their respective officers, directors, agents and employees, harmless from damage, liability and expense to the extent that any such loss is not directly caused by the negligent
acts or willful misconduct of Tyco's agents and/or employees, or arises out of any claim related to invasion of privacy, infliction of emotional distress, harassment, violation of l

eavesdroppmglwrelappmg laws or srmllar clalms ansmg out of Customer's use af the Equipment and/er Services.

2. Limitations on Liability. If Customer uses the Equment andlor Services fo ald in momtonng or conirollmg the location or activities of persons on or about its property and premrses
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Tyco's Equipment and Services do not cause and cannot eliminate
accurrences of the events they are intended to deter, detect, avert or record. Tyco is not an insurer of the safety or security of any person, entity or property, or against the risks attendant to

a person’s presence in, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services. The amounts Tyco charges Customer are not
insurance premiums. Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of loss. Tyco does not undertake and assumes l
no liability for such risk by providing the Equipment and/or Services. If Tyco is nevertheless found liable under any legal theory for loss, damage or injury caused directly or indirectly by l
occurrences or the consequences therefrom which the Equipment and/or Services are intended to deter, detect, avert or record, Tyco's liability shall be limited to the sums paid by I
Customer for the Equipment or Services at issue as Customer's sole remedy. Tyco is not responsible for the preservation of any computer programs or data and Customer is responsible

for marntarmng adequate back ups |

F. ()ther Charges; Remedles Terrnrnahon 1.There may be a service charge to Customer for cancelled installation/service appomlments if Customer cancels Iess than 24—hours prior fo |
dispatch, or if Tyco’s representative is sent to the Customer’s premises in response to a service call for false alarm or System malfunction caused by Customer’s operation contrary to
instructions, failure to close or properly secure a window, door or other protected point, or improper adjustment of monitors or accessory components. 2.Failure to pay amounts when due
shall give Tyco, in addition to any other available remedies, the right to terminate this Agreement and to charge interest at the highest legal rate on delinquent amounts. Customer agrees to
pay all costs, expenses and fees of Tyco's enforcement of this Agreement, including collection expenses, court costs, and atforneys' fees. Installation Charge(s) are based on Tyco
performing the installation with its own personnel. if for any reason installation must be performed by cutside contractors, Installation Charge(s) may be subject to revision. 3.In additionto |
any other remedies available to Tyco, Tyco may terminate this Agreement and disconfinue any Service(s) if (a) Tyco's CMC is substantially damaged by fire or catastrophe or if Tyco is |
unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Tyco's CMC or the Municipal Fire or Police Department or other first |
responder; (b) Customer fails to follow Tyco's recommendations fer the repair or replacement of defective parts of the System not covered under the Warranty or QSP Service; (c)
Customer’s failure to follow the operating instructions provided by Tyco results in an undue number of false alarms or System malfunction; (d) in Tyco’s sole opinion, the premises in which
the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation of Service(s) impractical or impossible; (e) Tyco is unable to obtain or ‘
|

continue to support technologies, TeleCom Services, Communication Facilities, Equipment or component parts thereof that are discontinued, become obsolete or are otherwise not
commercially available; or (f) Customer fails to make payments when due or otherwise breaches this Agreement. Tyco will not be liable for any damages or subject fo any penalty as a
result of any such termination.

G. Hazardous Materials. For a[l prolects except those |nvolvrng new constructlon Customer represenls and warrants that to the best of Customers knowledge the work site is free of any i
hazardous materials. The term “hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychiorinated bipheny! (‘PCB’), formaldehyde or other |
potentially toxic or otherwise hazardous material. if any such substance is discovered on the work site, Tyco will not be required to install or service the Equipment at such site unless and !
until Customer certifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Tyco, its officers, directors, agents, and vendors harmless
from any damages, claims, injuries, liabilities resulting from the exposure of Tyco's employees, contractors, or subcontractors to hazardous materials at the work site; provided, however,

that the foregomg prowsmn will not apply when it has been determined that such hazardous materials were brought to the work site by Tyco. |

H. Wawers 1 Waiver of Jury Trial. CUSTOMER AND TYCO BOTH AGREE TO WAlVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDI NG ARISING CUT OF ORINANY |

MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Tyco's systems and services have received Certification and/or

Designation as Qualified Anti-Terrorism Technologies (‘QATT") under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444 (the “SAFETY Act’).

As required under 6 C.F.R. 25.5 (g), to the maximum extent permitted by law, Tyco and Customer hereby agree to waive their right to make any claims against the other for any losses, ‘

including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism” as defined in 6 C.F.R. 25.2, ;

when QATT have been deployed in defense agamst response to, or recovery from such Act of Terrorism. ‘
i

l. Mlscellaneous 1 Enforceabllrty If any of the provisions of this Agreemenlshall be delermmed tobe |nval|d or unenforceable the remaining provrsrons shaII remain in full force and effect.
2.Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not o be
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, butall such |
separate counterparts shall together constitute but one and the same agreement. 3. FARs. Tyco supplies “commercial items” within the meaning of the Federal Acquisition Regulation i
(FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. govemment contract or funded directly or indirectly with Federal funds, Tyco will comply only with the following mandatory
flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concems, Equal Opportunity, Affirmative Action, and Veterans Employment: 52.219-8; 52.222-26:
52.222-35; 52.222-36; and 52.222-37. 4. Export Centrol. Customer shall not export or re-export, directly or indirectly, any: (i) product or service provided under this Agreement; (i) technical
data; (iif) software; (iv) information; or (v) items acquired under this Agreement to any country for which the United States Govemment (or any agency thereof) requires an export license or [
other approval without first obtaining any ficenses, consents or permits that may be required under the applicable laws of the U.S. or other foreign jurisdictions, including the Export ‘f
Administration Actand Regulations and shall incorporate in all export shipping documents the applicable destination control statements. Customer shall, atits own expense, defend,
indemnify and save Tyco harmless from and against all third party claims, liability, loss or damage (including attomeys' fees and other defense costs), assessed against or suffered by Tyco
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Integrated Security
COMMERCIAL SALES AGREEMENT TOWN NO. CUSTOMER NO. JOB NO. PONO.  ESTIMATE NO.
0660-N. Virginia 1-QC3ALK
ADDITIONAL TERMS AND CONDITIONS
DATE: 3/8/2013
Tyco Integrated Security LLC (“Tyeo") Westbriar Plaza Unit Owners Association
dibfa: Westbriar Plaza Clubhouse
Dane Gaines (“Customer”)
7399 Boston Blud, Customer Billing Information Customer Premises Serviced
Springfield, VA 22153-2805 11350 Random Hills Rd, Suiie 800 2652 Maniattan Place,
Tele. No. Fairfax, VA 22030 Vienna, VA 22180
Attn: Jennifer Ramsey Attn: Ina Nenninger
Tela. No. (703) 279-6556 Tele. No. (703) 631-2003

Notwithstanding anything in the Agreement to tha contrary, Tyco and Customer agree as follows:

All other terms and conditicns of the Agrsement, except those expressly modified herain, shall reman in full force and effect.

TYCO INTEGRATED SECURITY LLC CUSTOMER: \./Ue,ﬁ\rb’\\‘_aﬁ_ %1,3
Presented Ly: Accepted By: }4/\.; L’f/\J/IAJl_;—\_J._)\J S
(Signature of Tyco Sales Representative) (Signafre of Customer's Authorized Representatid)

N
Sales Agant; Dane Gaines j—mﬁj\,w
Sales Representative Registration Number (if applicable): {Name Printed) ¥
Tite: Q“’E—%J
Date Signed: {5)¢ Hn—1"
e-Form ¢380UECD (C5/2012) Page 7 of 7
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Integrated Security

Tyco Integrated Security
10405 Crosspoint Blvd
Indianapolis, IN 46256

RECEIVED JAN1 g 204

January 4, 2014

?502 LO00 MULTI RP D4 0LD42014 NNNNNNNN 0003495 S1 T35
8319 1 MB 0.402

#BWNKFYG For Service At:
#841300661003108# WESTBRIAR PLAZA.
WESTBRIAR PLAZA UNIT 2662 MANHATTAN PL
OWNERS ASSOCIATION CLUBHOUSE

11350 RANDOM HILLS RD SUITE 800 VIENNA, VA 22180

FAIRFAX VA 22030-6044
(1 TR L Y Y R Y L P e T T DT L L

Re: Customer No.: 01300-166003148
Dear Customer:

As a valued customer of Tyco Integrated Security, gou have come to expect the highest quality in
products and services. Every day, Tyco Integrated ecurity protects businesses across America.

As your business changes and grows, know that you can look to us to help meet your needs, with current
technology, an advanced network of monitoring centers, and a broad range of products and services.

Visit our Web site today at www. TycolS.com. There you will find a number of valuable services
available to help you manage multiple aspects of your operations from any web-enabled device.
Here are just a few examples:

Account Management: DataSource makes it possible to security access your security system
account data and reports, including near real-time alarm activity, alarm history, service ficket
information, online billing and more. You can also run custom security reports and create links
to them for faster, ongoing access and control.

Managed Video: Manage Video services can hel%pyovide you with an increased level of
security while decreasing your potential for loss. Using your existing video surveillance
infrastructure, you can seamlessly connect to our video monitoring and security management
service.

Managed Access: Through this web-based interface, Managed Access provides 24/7 remote
security management and administration of an unlimited number of cfrour specified locations.
The system allows you to communicate systems changes online, an requires no dedicated

on-site computer or software.

Hosted Access: Manage the security access ofﬁrl()ur employees to protected points of entry
in each of your facilities with Hosted Access. This service enables you to control security in
multiple facility locations simultaneously and in real-time, all through on web browser.

In order to continue to provide the high level of services, and continue to meet your needs, we will,
consistent with your agreement, need to increase the monitoring service rate on your sifstem by 80, 7ok
per month. This increase will be reflected on your invoice for t ¢ month of April 2014. The increase

will allow us to continue to improve the high quality alarm security services that you expect.

We are committed to service excellence when installing, monitoring and servicing your security system.
If you have any questions about your system or your protection concerns, we can be reached at
800.2.TYCO.IS. You can also find more information about TycolS anytime at www.TycolS.com.

Thank you for choosing Tyco Integrated Security.

Sincerely,

Tyco Integrated Security Account Services

Licenseinfon a Be cswwn TreolScom (Legals or by calling LEWLZTYCOUS, L ER001321.
12 Tyoo - AR sy nese v, the o ingo. are rervicotradem s o AT O presbisct name s and<or Ly Banies i erein may be proweied i ndomadks of shetr respocivg o ne
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Integrated Security
Tyco Integrated Security
10405 Crosspoint Blvd
Indianapolis, IN 46256 RECEIVED JAN1 g 204

January 4, 2014

?502 6000 MULTI RP DY 01042014 NNNNNNNN 0003493 §1 T35
8317 1 MB 0.402

#BWNKFYG For Service At:
#8742006610031004#

WESTBRIAR PLAZA UNIT WESTBRIAR PLAZA UNIT
STE #800 OWNERS ASSOC. 2664 MANHATTAN PL
ATTN: JENNIFER RAMSEY OWNERS ASSOCIATION
11350 RANDOM HILLS RD VIENNA, VA 22180

FAIRFAX VA 22030-6044
U O T T e e L U AT

Re: Customer No.: 01300-166002478
Dear Customer:

As a valued customer of Tyco Inte%rated Security, éfou have come to expect the highest quality in
products and services. Every day, Tyco Integrated Security protects businesses across America.

As your business changes and grows, know that you can look to us to help meet your needs, with current
technology, an advanced network of monitoring centers, and a broad range of products and services.

Visit our Web site today at www.TycolS.com. There you will find a number of valuable services
available to help you manage multiple aspects of your operations from any web-enabled device.
Here are just a few examples:

Account Management: DataSource makes it possible to security access your security system
account data and reports, including near real-time alarm activity, alarm history, service ficket
information, online billing and more. You can also run custom security reports and create links
to them for faster, ongoing access and control.

Managed Video: Manage Video services can heIpUp_rovide you with an increased level of
security while decreasing your potential for loss. Using your existing video surveillance
infrastructure, you can seéamlessly connect to our video monitoring and security management
service. :

Managed Access: Thrmégh this web-based interface, Managed Access provides 24/7 remote
security management and administration of an unlimited number of (Four specified locations.
The system allows you to communicate systems changes online, and requires no dedicated
on-site computer or software.

Hosted Access: Manage the security access ofﬁrlgur employees to protected points of entry
in each of your facilities with Hosted Access. This service enables you to control security in
multiple facility locations simultaneously and in real-time, all through on web browser.

In order to continue to provide the h(i:{gh level of services, and continue to meet your needs, we will,
consistent with your agreement, need to increase the mo_nltonn%servwe rate on your sXstem by $8.22 =
per month. This increase will be reflected on your invoice for t ¢ month of April 2014. The increase

will allow us to continue to improve the high quality alarm security services that you expect.

We are committed to service excellence when installing, monitoring and servicin%your security system.
If you have any questions about your system or your protection concerns, we can be reached at
800.2.TYCO.IS. You can also find more information about TycolS anytime at www.TycolIS.com.

Thank you for choosing Tyco Integrated Security.

Sincerely,

Tyco Integrated Security Account Services

e ozt witable tary TveodS.eomiL o by calling LRIN.ZTYCOUS. FLEERM )L 121,

L0L3-1-1
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TOWN NO. USTOMER NOJ JOB NO. | PONQ. |ESTIMATE #
@ O8N, Virginia 1-GRIGPI
s LD DTS
RIDER

For Additional Equipment and/or Services

THIS RIDER made on }ng.} 09 ispanofand is lo be attached o Agreemant mada on 19 1 3 Jo9 by and beiween ADT
Security Services, Inc. herginafer called “ADT", and Westbriar Plaza Unit Owners fation, dib/a: called
“Customer”, lor the ADT Syslom in the premises of the Customer al: 2663 Manhattan Place, , , in the Cily ol Vienna, Slale of VA
22180 :

‘The Custamer hareby requests, and ADT agrees, 1o install the lollowing additional Services and/or Equipment:

Qty | Product Name: Location
1|System - Closed Circuit Television
1]|Quality Service Plan {QSP) and inspections - QSP Cnly

ADCDH3895CN - VR, Discover, color, 530 TVL, NTSC, 3.8-9.5mm Al,
Nile saver, infoutdr, clear bubble

Tech lo train local beard members on DVR use 1o retdeve data.

THERE IS NOTHING ON THE REVERSE SIDE OF THIS RIDER

Tha Custamer hereby agrees to pay ADT, its Agenls or Assigns, the sum of $1,261.29 PLUS APPLICABLE TAX(ES)
payable upan signing of this Agreemenl and the belance payable upon completion of tha installation, and 1o pay in addilion the
additional sum ol $132,16 PLUS APPLICABLE TAX{ES) per annum payabia in advance.

The parties herelo mutually agree thal the aloresaid Agreement, of which this Rider is made a pan, is and shall be and remain in
full force and effect in accordance with all the terms and conditions thereof, modified only as in this Rider specifically provided.
It is lurther agreed lo that the onginal expiralion dale of the referenced Agreement shall be exlended lor a period of 5 years.
This Rider is nol binding unless approved in wriling by an authorized representalive of the ny described above as ADT.

Y4
e

ADT SECURITY SERVICES, INC. CUSTOMEI -~
By:, 3 (—) C{—]L _{Signature}
Phonpelh CHanthana
Approved (Signature):
| ADT Authorized Representative Date Signed
v u
Page1of2 i




ADT Ahways There*

TOWNNO. |[CUSTOMER NOJ JOB NO. | PO NO. |ESTIMATE #
QB60-N. Virginia :

O D247 &| Of

1-8VL533

ADT Security Services, Inc. i
COMMERCIAL SALES AGREEMENT

DATE 10/13/2009

- ADT Security Services, Inc. (“ADT")
dibla:
Phonpeth Chanthana
14434 Albemarle Point P, Suite 120
Chantilly, VA 20151

Westbriar Plaza Unit Owners Association
Herein after called (“Customer”)

2663 Manhattan Place,

Vienna, VA 22180

Attn: Anthony Simone

Tele. No- Tele. No. (703) 31-2003

ADT 1o install Equipment and lurnish the Service(s) (colleclivety, the "Sysiem”) Indicated in |his Agreement:

[Type ot Transaction - == . - i el B

L o r e 0 a PR £ TR
=l PO i T : S it £ 1 o e T
[[20 - Customer Owned | Direct Sale (equipment to become praperty of the Customer upen paymei

Cuslomer agrees lo pay the Sum of $14,038.46 (instaliaton Charge™) with § payable upon
8 ol this Ag (" lation Charge Deposit plus any applicable “Fees® and sales
taxgs, ADT may invoice Customer lor progress bilings based upon Equipment and/or System
components delivared or stored, andlor Senvices performed belore completion of the
SystemvEquipment inglal'ation, activation of the System, connettion to the CMC, or any other
Service(s). Al cutstanding Installation. Charges and/or Fees shall ba due and payabls upan
completion of the installation of the EquipmentSystem and as a precondition lo activation of Syslem
and, il applicable, connection lo ADT's Cenlral Moniloring Center ("CMC™) or any olher Service(s).
For the Service(s} provided as indicated above, Cuslomer agrees lo pay sasvice charges in the
amount of $1,266.42 per annum (the "Annual Service Charge?), payable in advance plus
applicable state andfor local tax{es) for 5 yeas(s) (1he "Initial Tarm?) effective from the dale such
Service is oparalive under this Agreement. Until Customar has paid ADT the Installation Charge and
Feas in full, Gusiomar grants ta ADT a securily interest in the Equipment and all proceeds thereol 1o
secure such paymenl. Aller the Inilial Term this Agreemen! shall automalically renew on a/an
Annual basis unless terminated by either parly upon wrilten notice at least 30 days prior to the
anniversary date. ADT shall hava the right 10 increase Annual Senvice Chargets) alter 1 year. For
larmination prior o lhe end o! the Inilial Term, Customer agrees to pay, in addition 10 any
outstanding Fees and charges for Service(s) randered prior 1o lermination, S0% of Ihe Annual
Servica Charge(s) remaining (0 be pakd for the unexpired term of the Agraemenl as liquidated
damages bul nat as a penally. Additionally, Customar agrees fo pay any assassmans. taxes, lees
or charges imposed by any governmental body, lelephone, communication, or signal iransmission
company such as lalse alarm, permitling or jon lees, of inislration (ees or service
charges assessed by ADT related 10 changes in applicable laws andfar AH.) requirements, the need
to reprogram alarm controls/devices o comply with area code, signal iransmission, numbering of
other changes relating to the installed Equipment and/or Servica(s) provided under this Agreemen|
{collectively, “Fees™).

There may be a service charge lo Gi for led installatic ice appointmenis il
Customer cancels less than 24-hours prior to dispalch, or it ADT's representative is sent lo the
Customer's premises in raspanse Io a sarvice call for lalse alarm or System mallunclion caused by
Customer's operation contrary to instructions, fallure 1o close or properly secure a window, doar or
other protected point, or improper adjustment ol monitors or 2ccessory componenis.

Failura to pay amounls when dua shall give ADT, in addition 10 any olher available remedies, the
sight o terminate this Agreament and to charge interest a1 the highest legal rate an delinquent
amounis. Customer agrees 1o pay all costs, expenses and fees ol ADTs enforcement ol this
Agraemenl, inciuding collection expenses, court cosls, and allomays' lees. Installation Gharge(s) are
based en ADT performing the installation with its own personnel. Il for any reason installation must
be performed by outside tonlraciors, Installation Charge{s) may be subject ta revision.

in addilion 10 any olher remedies available 10 ADT, ADT may lerminals this Agreemen! and
discontinua any Service(s) il (a) ADT's CMC is substanilally damaged by fire or catastropha or if ADT
is unabla 10 oblain any connections or privileges required 10 transmit signals batween Lhe Customer's
premises, ADT's CMC or the Municipal Fire or Police Depaniment or other first respondar; (b)
Customar lails to foliow ADT's recommendalians lor the repair or replacement of defective pans of
the System rot covered under the Warcanty or QSP/Mal Service; {c) C 's failure o
follow 1he operaling instructions provided by ADT results in an undus number of falsa alarms or
System mallunction; (d) In ADT's sofe opinion, the premises in which the System is installed are
unsale, unsuilable, or so modilied or altered aller installation as to render continuation ol Service(s)
impraciical or impossible; (a) ADT is unable to obiain or continue 1o support lechnologies,
Communication Facilities, Equipment or component paris thereol thal are discontinued, becoms
obsaleie of are olherwise nol commercially available; ar () Customer fails 1o maka when
due or otherwise breaches this Agreemenl. ADT will nal ba liable for any damages or subjeci lo any
penaity as a resull of any such termination, %

Sales Agent Registration Number (if applicable):

Presented By: ‘ Wn wj k ] OM ”’WUL @ (Signature)

Sales Agent: Phonpeth Chanthana ﬂm /6/[3{0}

in full).

IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED,
CUSTOMER MUST INITIAL HERE

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER
MUSTINITIALHERE. ___

CUSTOMER ACCEPTANCE

Customer acknowledges thal: (a) ADT has explained the full
range of prolection, equipment, and services available 1o
Custamer; (b} additional prolection over and above that
provided herein is available and may be cblained from ADT
at an addilional cosi to the Customer; (c) Customor desires
and has contracied for only the Equipmen and/or Service(s)
itamized in this Agreement; (d) the EquipmenUService(s)
speciiied in this Agreement are for Customar's own use and
not for the benelit of any third party; () Cuslomar owns the
premises in which the Equipment is being inslalled or has
the autherily to engage ADT o carry oul the installation jn
the premises; and ([} Cuslomer will comply with all laws,
codes and regulations peraining lo the use ol the
Equipment/Service(s).

In signing this Agreement, Cusiomar agrees 10 the leims
and conditions contained in all the pages ol the Agreement.
It is understood that the lerms and condilions in the
Agreement shall prevail over any variation in terms and
condilions on any purchase order or other document that
the Customer may issue. Any changes in the Schedule of
Prateclion requasted by the Gusiomer aller the execution of
this Agreement may rasult in additional cost lo the Customer
and any such changesladdilions must be awthorized in
writing by both the Customer and ADT. .

ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT
OF LIABILITY AND OTHER GONDITIONS CONTAINED IN
THE SECTIONS ENTITLED “TERMS AND CONDITIONS"
AND “ADDITIONAL TERM:

(Signature  of

epfesentalive)
T, ‘;/ 7 rerJity
Date

THIS AGREEMENT REQUIRES FINAL APPROVAL OF
AN ADT AUTHORIZED MANAGER BEFORE ANY
EQUIPMENT/SERVICES MAY BE PROVIDED. IF
APPROVAL IS DENIED, THIS AGREEMENT WILL BE
TERMINATED AND ADT'S ONLY OBLIGATION TO
CUSTOMER WILL BE TO NOTIFY CUSTOMER OF SUCH
TE%F:EMETDN AND REFUND ANY AMOUNTS PAID IN
AD! CE. :

e-Form 2881-E07 (07/2008)

©19§7-2009 ADT - ALL RIGHTS RESERVED

License inlormation: AL Alabama Electronic Security Board of Licensurs, 7956 Vaughn Rd., Monigamery 38116 , (334) 264-9388: AK 256239
5520 Lake Otis Pkwy., Anchorage, AK 89507: AR E00SS, Regulated by Arkansas Bd. of Privale Invesligalors & Privale Securily Agencies, #1 '

Stale Police Plz. Dr., Little Rock 72208 {501)618-8600: AZ ROC109396-C12; ROC 109402-L67: CA ACO4227, PPO12949, 707408: Alarm
company operalors ara licensed and regulaled by the Bureau of Securily & nvestigalive Services, Depl, of Consumer Affairs, Sacrarmenln. CA
95814.DC 39703010: FL EFQQ01121, -0950, -01123, -0478, EF20000341, -0413, EGO000184: GA LVA205374, -205386, -002833, -001438, -
0?)33?9, -004452, -205572, LUDO1160: HE C27996: IL 127-000364: MA 45-C: MN TS00021: NV 0040091: NM 0561286: NY 120000I2557E. '
Licensed by NYS Depl. of State: NC Alarm Syslems Licensing Bd., 1631 Midtown PI., Sle.104, Raleigh, 27609, {919)875-3611; 846-CSA: OH
16782, 50-18-1052; 50-57-1034; £3-89-1329; 53-31-1 582; 50-50-1019; 50-48-1032; 50-25-1050; 50-76-1025: OK 00067 OR Ségéd: Rl
AFCD126; 18004: TN ACC-216,-241,-255,-773,-1 73,-937,-294,-748,-511,-934,-1227: TX B00536, Texas Private Securily Bureau, 5805 N.
Lamar Blvd., Austin 78752: UT 297869-6501: VA 11-1878: 1 1-1879; 11-3247; 11-3635; 11-3863; Alarm Securily Contracling 2761 -035878A
exp, 01!31 WA EPDB ADTSESID3205,11824 N Creek Pkwy. #105, Bothell, WA 98011: WV 014142. California Cuslomers Qnly: Upon
complation of the instaliation of the alarm system, the afarm company shall thoroughly instruct the purchaser in ihe proper use of the alarm
system. Failure by the licensee, without legal excuse, 1o substantially commence work within 20 days irom the approximale date specified in the
agreement when the work will begin is a violalion of the Alarm Company Acl.
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TOWNNO, [CUSTOMER NO.J JOB NO, | PO NQ. |ESTIMATE #
0660-N. Virginia 1-8VL533

.. A LlLO 02418l Of

ADT Securily Senvices, Inc.

TERMS AND CONDITIONS
A. Central Statlon Signal Recelving and Natiflcallon Servics - shall be provided by ADT if this Agreement Includes a charge for Service. il an afarm signal registers al
ADT's CMC, ADT shall enceavor to nolily the appropriate Polica or Fire Depariment and the designated representalive of the Customer. If a burgtar alam signal or fire signal
tegisters al ADT's CMC, ADT at its sole discretion may endeavor to conlact the Cuslomer's premise by telephone 1o varify [hat the alam is not false. Failing lo conlact the Cuslomer
promplly or questioning Lhe nature of the response received upon such contact, ADT shall endeavor Lo nolily the appropriate Police Dep or Fire Dep . 1l 2 supenvisory
signal or trouble signal registers al ADT's CMC, ADT shall endeavor la nolly promptly the designaled representative of the Customer,

If ALARM VERIFICATION SERVICE i being fumished, it is mulvally understood and agreed thal equipment is being installed which, as to cenain localions in the
premises, will requira the activation of two sensing devices, or a second aclivation of a single alarm sensor, or a continuous alarm event from a Single sensor, in onder for an alarm
signal lo be transmitted.

Cuslomer shall assume [ull responsibility for the oparalion of any and all bypass or switch units provided lor disconneciing of reconnecting the alarm sounding and/or
transmitting equipment a1 Gustomer's premises, The Cuslomer represents Lhal any vault to be protected by ADT hereunder by sound or vibration deleclor systems has the minimum
construction characlerislics prescrived by Ihe Undenwriters' Laboralories, Inc. The Customer agrees to tesl any ullrasonic, microwave, capacilance or other elecironic equipment
designaled prior to setfing Ihe alarm system lor closed periods, according lo procedures prescribed by ADT, and o nolify ADT promplly if such equipment fails to respond 1o the fest. Ji
Customer has requesied a 5-day "Familiarizalion Period” following completion of installation, and il needed an extension period, for Customer to become familiar with the system
operaion, then during this Familiarization Period Customer agrees that if any signal {including an alamm signal) of any nature registers at ADT's CMC, ADT shall not: respond to any
signals, endeavor lo nolify ihe authorities, Customer, or Cuslomer’s designated representative, or undertake any olher aclion with regard lo any signal, whether or not due lo an aclual
emergency event,

Communication Facllities. (s) Autherization. ADT may make requesls for informaiion, sarvica, or equipment in any raspect on behalf of Customer 1o a telephone company,

wireless carrier, or olher enlity providing communicalion laciilies or services for Iransmission of signals (the “TeleCo™) under [his Agi (b) Digital C: Icator. If a Digital
Gommunicalor is used lo cannect 1o ADT's CMC, Cuslomer will provide a connection through a felephone jack Lo a telephone service as may be required 1o operate the ADT System,
Equpment or lo provide the Service. Such connection will be electricalty first before any other lelephone or Customer equipment, and will be tocated within 10 feel of the ADT
alarm/control panel. ADT vill provide such connection a1 Customer's request and expense. (c) ADT'S RECEIPT OF ALARM SIGNALS, ELECTRONIC DATA, VOICE DATA OR
IMAGES (COLLECTIVELY, "ALARM SIGNALS") FROM THE EQUIPMENT OR SYSTEM INSTALLED IN CUSTOMER'S PREMISES IS DEPENDENT UPON PROPER
TRANSMISSION OF SUCH ALARM SIGNALS, ADT'S CMC CANNOT RECEIVE ALARM SIGNALS WHEN THE TELEPHONE SERVICE OR OTHER TRANSMISSION MODE IS
NOT OPERATING OR HAS BEEN CUT, INTERFERED WITH OR IS OTHERWISE DAMAGED OR IF THE ALARM SYSTEM IS UNABLE TO ACQUIRE, TRANSMIT OR MAINTAIN
AN ALARM SIGNAL OVER CUSTOMER'S COMMUNICATION FACILITIES OR TELEPHONE SERVICE FCR ANY REASON INCLUDING NETWORK OUTAGE OR OTHER
NETWORK PROBLEMS SUCH AS CONGESTION OR DOWNTIME, ROUTING PROBLEMS, OR INSTABILITY OF SIGNAL QUALITY. CUSTOMER UNDERSTANDS THAT
OTHER POTENTIAL CAUSES OF SUCH A FAILURE OVER CERTAIN TELEPHONE SEAVICES, INCLUDING BUT NOT LIMITED TO, SOME TYPES OF DSL, ADSL, VOIP,
DIGITAL PHONE, INTERNET PROTOCOL BASED PHONE OR OTHER INTERNET INTERFACE-TYPE SERVICE OR RADIO SERVICE, INCLUDING CELLULAR OR PRIVATE
RADID, ETC., OR CUSTOMER'S OWN PROPRIETARY TELECOMMUNICATION NETWORK, INTRANET OR IP-PBY, OR OTHER PROPRIETARY TELECOMMUKNICATION
NETWORK, OR OTHER THIRD-PARTY EQUIPMENT OR VOICE/DATA TRANSMISSION NETWORKS OR SYSTEMS OWNED, MAINTAINED OR SERVICED BY CUSTOMER OR
THIRD PARTIES (“NON-TRADITIONAL TELEPHONE SERVICE"), INCLUDE BUT ARE NOT LIMITED TO: {1) LOSS OF NORMAL ELECTRIC POWER TO THE MONITORED
PREMISES (THE BATTERY BACK-UP FOR ADT'S ALARM PANEL DOES NOT POWER CUSTOMER'S COMMUNICATION FACILITIES OR TELEPHONE SERVICE); AND (2)
ELECTRONICS FAILURES SUCH AS A MODEM MALFUNCTION. CUSTOMER UNDERSTANDS THAT ADT WILL ONLY REVIEW THE INITIAL COMPATIBILITY OF THE
ALARM SYSTEM WITH CUSTOMER'S NON-TRADITIONAL TELEPHONE SERVICE AT THE TIME OF INITIAL INSTALLATION AND THAT CHANGES IN THE TELEPHONE
SERVICE'S DATA FORMAT AFTER ADT'S INITIAL HEVIEW OF COMPATIBILITY COULD MAKE THE TELEPHONE SERVICE UNABLE TO TRANSMIT ALARM SIGNALS TO
ADT'S CMC. IF ADT DETERMINES IN ITS SOLE DISCRETION THAT IT IS COMPATIBLE, ADT WILL PERMIT CUSTOMER TO LSE ITS NON-TRADITIONAL TELEPHONE
SERVICE AS THE PRIMARY METHOD OF TRANSMITTING ALARM SIGNALS, ALTHOUGH CUSTOMER UNDERSTANDS THAT ADT RECOMMENDS THAT CUSTOMER
ALSO USE A ADDITIONAL BACK-UP METHOD OF COMMUNICATION TO CONNECT CUSTOMER'S ALARM SYSTEM TO ADT'S CMC REGARDLESS OF THE TYPE OF
TELEPHONE SERVICE USED. CUSTOMER ALSQO UNDERSTANDS THAT IF ADT DETERMINES IN ITS SOLE DISCRETION THAT GUSTOMER'S NON-TRADITIONAL
TELEPHONE SERVICE IS OR LATER BECOMES NON-COMPATIBLE, OR IF CUSTOMER CHANGES TO ANOTHER NON-TRADITIONAL TELEPHONE SERVICE THAT IS NOT
COMPATIBLE, THEN ADT REQUIRES THAT CUSTOMER USE AN ALTERNATE METHOD OF COMMUNICATION ACCEPTABLE TO ADT AS THE PRIMARY METHOD TO
CONNECT CUSTOMER'S ALARM SYSTEM TO ADT'S CMC, ADT WILL NOT PROVIDE FIRE OR SMOKE ALAHM MONITORING FOR CUSTOMER BY MEANS OTHER THAN A
TRADITIONAL TELEPHONE LINE AND CUSTOMER UNDERSTANDS THAT IT IS SOLELY RESPONSIBLE FOR ASSURING THAT IT USES TRADITIONAL TELEPHONE
SERVICE FOR ANY SUCH MONITORING AND THAT IT COMPLIES WITH NATIONAL FIRE ALARM STANDARDS AND LOCAL FIRE CODES. CUSTOMER ALSO
UNDERSTANDS THAT IF CUSTOMER'S ALARM SYSTEM HAS A LINE CUT FEATURE, IT MAY NOT BE ABLE TO DETECT iF THE NON-TRADITIONAL TELEPHONE
SERVICE LINE IS CUT OR INTERRUPTED, AND THAT ADT MAY NOT BE ABLE TO DOWNLOAD SYSTEM CHANGES OR PROVIDE CERTAIN AUXILIARY MONITORING
SERVICES THROUGH A NON-TRADITIONAL TELEPHONE LINE OR SERVICE. CUSTOMER ACKMOWLEDGES THAT ANY DECISION TO USE NON-TRADITIONAL
TELEPHONE SERVICE AS THE METHOD FOR TRANSMITTING ALARM SIGNALS IS BASED ON GUSTOMER'S OWN INDEPENDENT BUSINESS JUDGMENT AND THAT
ANY SUCH DECISION IS MADE WITHOUT ANY ASSISTANCE, INVOLVEMENT, INPUT, RECOMMENDATION, OR ENDORSEMENT ON THE PART OF ADT. CUSTOMER
ASSUMES SOLE AND GOMPLETE RESPONSIBILITY FOR ESTABLISHING AND MAINTAINING ACCESS TO AND USE OF THE NON-TRADITIONAL TELEPHONE SERVICE
FOR CONNECTION TO THE ALARM MONITORING EQUIPMENT. CUSTOMER FURTHER UNDERSTANDS THAT THE ALARM SYSTEM MAY BE UNABLE TO SEIZE THE
PHONE LINE TO TRANSMIT AN ALARM SIGNAL IF ANGTHER CONNECTION IS OFF THE HOOK DUE TO IMPROPER CONNEGTICN OR OTHERWISE.
B. Warranty: If the iransaction type is & "Direct Sale™, any part of the system, including Ihe wiring, instellad unde this Agraement which proves 1o be defective in material or
workmanship within ninety (30) days of the date of complalion of installation will be repaired of replaced al ADT's oplion with a new of funclionally operative part, Labor and malerial
fequired to repair or replace such defective componenis wil be free of chasge for a period of ninety (90) days follewing the ¢ ion of the original i ion. This W y does
not apply lo the "Ganditions Not Covered by Warranly” fisled below (ihe *Condilons) and if Customer calls ADT lor service under the Warranty and upon inspection by ADT's
representative i Is found that one of these Conditicns has led 1o the inoperatility or apparent inoperability of the syslem, a charge will be made for the senvice call of ADT's
representative whether of not he actually works on Ihe system. Should il actually be necessary to make repalrs to the system due lo one of the Condilions, a charge will be made for
such work al ADT's then applicable rates for labor and material. Service wil be fumished by ADT during ADT's nomal working howss of 8:00 AM. to 4:30 P.M. Monday through
Friday, except helidays. Conditlons: {a) Damage of extra servica time resulling from accidenls, acts of God, Eghinlng, strikes, ricls, floods, temorism, acis of War, efleralion, misuse,
tampering or abuse, adjustments, repairs or maintenance not done by ADT, or lrom parts, accessories, attachmenis or olher devices nol lumished by ADT; (b) Customer's improper
operation per ir ions; {c) Ad) necessilated by Videa camera misalignmenl, impraper monilor brighiness end contrast luning dials, or Inadequate fighting on viewing area;
(d) Trouble due lo interuplion of commerclal power to the phone service ar use of Non-Traditional Telephona Service; (e) Batlery lailure; (1) Devices designed (o faf in protecting the
System such as , but not limited o, fuse and circult breakers; (g} System changes requested by Gustomer,

THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS DR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED

WARRANTIES OF MERCHANTABILITY OR ATNESS FOR A PARTICULAR PURPOSE. THE PURCHASER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL
LOSSES OR DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING ADT'S NEGLIGENCE, SHALL BE REPAIR OR REPLACEMENT AS SPECIFIED
ABOVE, ADT SHALL IN NO EVENT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, CAMAGES
FOR PERSONAL INJURY OR DAMAGES TO PROPERTY, AND HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR
CONTRACT BY ADT OR NEGLIGENCE OF ADT OR OTHERWISE. *
c. Maintenance. If Customer purchased mainlenance service on any of the Equipment, ADT will, upon Cuslomer's sequest, provide ordinary maintenance and repair of the
covered equipmen due Lo nomal wear and lear and bear the expensa thereof, The expense of all extraordinary maintenance and repair due o allerations in the Customer's
premises, akertions of the syslem made i the requesl of the Customer, or made necessary by changes in the Customer's premises, damaga lo the premises or 10 he alam system,
or lo any cause beyond the centrol of ADT, shall bs bome by the Cuslomer. The Customer agrees to fumish any necessary efecliic current through the Cuslomer's meler and at the
Customer's own expense: wilh an outiel wilhin 10 feel of the ADT Conlro! Panel, Itis mulually agreed that the work of Instalation end ADT's tepairs of the system shall be performed
betwean ADT's normal working hours of £:00 AM. lo 4:30 P.M., Monday through Friday, sxcept holidays. EXCLUSIONS: Maintenance on the following davices will be provided only
on a ime and malerial basis: (1) window foll, {2) secusity screens, (3} exlerior mounled dovices, (4) PROM ({Programmable Read Only Memory), {5) Equipment subject o the
Condilions Nol Covered by Warranty listed in Paragraph B. abave, (6} hardware, software, of compuler natworks,

Ilis understood and agreed thal ADT's abligation relates lo the maintenance solely of the specific equipment covered under the Mainlenance Service Coniract, and that
ADT is in no way obligated lo maintain, repair, senvice. replace, operate or assure the operation of any cevice or devices of the Cuslomer oz of others not installed by ADT. if not
contracted for before the expiration of the Wamanty, ADT will enter inio & Mainlenance Service Canlract only alter inspecting Ihe system and making any necessary repairs or
replacements (o the system al a charge 1o tha Cuslomer for labor and/or material at ADT's then prevatiing sales.

INSPECTIONS - ADT will provide the number of inspections ol the Syslem cnly as pecified in this Ag and such Inspections shall be performed during ADT's
normal working hours of 8:00 AM. lo 4:30 P.M,, Monday through Friday, excepl holidays and subject lo “EXCLUSIONS" sel forth in Paragraph C, above for maintenance.

D. Investigator Response Service. If Customer has purchased Investigator Response Service, such services shall be provided accarding to the level selecied as foliows:

_ Leval | - Exterlor Investigation: Upon receipt of a burglar alam signai from the Customer's premises, ADT, in addillon fo nolifying lhe Police Depariment as indicated
above, will endeavor ta aality the Customer's designated ive and also endeavor lo dispatch a representafiva 1o the Gusiomer's pramises. The representative will make an
investigation of the exterior of the premises [rom his vehicle. At the conclusion of the representative’s investigaion, ADT wil nolify the Gustomer's designaled representalive of the
tesulis of the invesligation.

TERMS AND CONDITIONS ARE CONTINUED ON THE NEXT PAGE
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ADT There
ADT Security Semvices, Inc.

TOWNNO. [CUSTOMER NOJ JOB NO. | PO NO. |ESTIMATE #
0860-N. Virginia 1-8VL533

LleD | nay7gl Ol

COMMERCIAL SALES AGREEMENT

DATE 10/13/2008

' ADT Security Services, Inc. (“ADT")
Phonpeth Chanthana

14434 Albemarle Point PI, Suite 120
Chantilly, VA 20151

Tele. No.

Westbriar Plaza Unit Owners Association
dibl/a:

Herein after called (“Customer™)

2663 Manhattan Place,

Vienna, VA 22180

Attn: Anthony Simone
Tele. No. (703) 631-2003

ADDITIONAL TERMS AND CONDITIONS

Natwithstanding anything in the Agreement 1o the contrary, ADT and Customer agree as follows:

All other terms and conditions of the Agreement, excepl those expressly modified herein, shall remain in full force

and effect.

The foregoing modifications and/or additional terms and conditions are not binding unless approved in wiiting by an

authorized representative of ADT.

Accepted and Agreed:

ADT SECURITY SERVICES, INC.

By: Tﬂhfhﬂbﬂ'\ Unnfhom, i (Signature)

Phonpéth Chanthana

yrd
/

By: .
Aﬁﬂ?riz}eﬁ ﬂ'epc?éentative

CUSTOMER /}
2

(Signature)

Approved (Signature):

Date Signed: ¢ /"ﬁ"%’ 7

3 1 sl
¥ O = ety
ADT Authorized Representative Date Signed
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tyea, ., CLlboose IMINNINIY

COMMERCIAL SALES AGREEMENT TOWN NO, CUSTOMER NO.7 , -3]08 NO. PONO.  ESTIMATE NO.
0B60-N. Virginia 1-QCBASZ

S/ﬁp pE DATE: 3/8/2013

Tyeo Integrated Security LLC (“Tyco”) Westbriar Plaza Unit Owners Assaciation D /VO
d/bia: Westbriar Plaza Clubhouse I/ 0 6;

Dane Gaines (*Customer”) 20
7399 Boston Blvd, Customer Billing Information Customer Premises Serviced B
Springfield, VA 22153-2805 11350 Random Hills Rd, Suite 800 2662 Manhatlan Place.
Tele. No. Fairfax, VA 22030 Vienna, VA 22180

Attn: Jennifer Ramsey Attn: Ina Nenninger

Tele. No. (703) 279-6556 Tele. No. (703) 631-2003

This Commerclal Sales Agreement is between Customer and Tyco effective as of the date signed by Customer. By entering into this Agreement, Tyco and Customer agree to the Terms
and Conditions contained in this Agreement. The Equipment and/or Services, collectively the System(s) covered under this Agreement isfare listed in the attached Schedule(s) of
Protection / Scope of Work ("SOW").

| THE FOLLOWING DOCUMENTS ARE ATTACHED TQ THIS AGREEMENT AND ARE INCORPORATED BY REFERENCE:

(8) Hazardous Substance Checklist and Customer Lefter (e}  State Specific Forms, if applicable (e.g., local permit applications)
(b)  Scope of Work / Schedule(s) of Proteclion ()  Customer Installation Acceptance Form (specific to Equipment/Services purchased)
(c)  Terms and Conditions (g) IFmultiple locafions, see attached schedule

{d) Additional Terms and Conditions

.. CHARGES AND FEES: Custamer agrees to pay the Sumof  $6,516.47 ('Inslallation Charge”) with  $ 0.00 payable upon acceptance of this Agreement (*Installation Charge Deposit’)
plus any applicable “Fees” and sales taxes. Tyco may invoice Customer for progress billings based upon Equipment andfor System components delivered or stored, andfor Services performed before
completion of the System/Equipment installation, activation af the System, connection to the CiVIC, or any other Sevice(s). All outstanding Installation Charges andfor Fees shall be due and payable
upon completion of the installation of the Equipment/System and as a precondition to activation of System and, if applicable, connection to Tyco's Central Monitoring Center ("CMC”) or any other
Service(s). Any changes in the STATEMENT OF WORK / SGHEDULE OF PROTECTION made by the Customer afier execution of his Agreement must be agreed to by Tyco and the Customer in
writing and may be subject to additional charges and/or fees. Any equipment ordered by Customer by e-mail or telephone order shall be suhject to terms and conditions of the"Agreement and may be
subject to shipping, handling, and/or restacking fees. For the Service(s) provided as indicated in this Agreement, Customer agrees to pay Service Charges in the amount o \$633.17 perannum
(the “Annual Service Charge’), payable in advance Quarterly plus applicable stale andfor local tax(es) for 5 year(s) (the “Initial Tean') effective from the dale such Service IS operative under this
Agreement. Until Customer has paid Tyco the Installation Charge and Fees in full, Customer grants ta Tyco a security interest in the Equipment and all proceeds thereof to secure such payment.
After the Iniial Term this Agreement shall automafically renew on afan Annual basis unless terminated by either party upon written notice at least thirty (30) days prior to the anniversary date. Tyco
shall have the right to increase Annual Service Charge(s) after one (1) year. For termination prior to the end of the Initial Term, Customer agrees to pay, in addition to any oulstanding Fees and
charges for Service(s) rendered prior to terminaticn, 90% of the Annual Service Charges) remaining to be paid for the unexpired term of the Agreement as liquidated damages but not as a penally.
Additionally, Customer agrees to pay any assessments, taxes, fees or charges imposed by any govemmental body, telephone, communication, or signal transmission company such as false alarm,
permitting or connection fees, or administration fees or service charges assessed by Tyco related to AHJ requirements and/or changes to applicable laws, the need to reprogram alam
controls/devices to comply with area code, signal ransmission, numbering or other changes relaling to the installed Equipment andfor Service(s) provided under this Agreement ( “Fees”).

ll.  ENTIRE AGREEMENT; CUSTOMER ACCEPTANCE: This Agreement, together with all of its written Amendments, Riders, Scope of Work and/or Exhibits, constitutes the enfire agreement
between the Gustomer and Tyco relaling to the subject matter hereof and supersedes any prior or contemporaneous oral or written agreements and understandings. The terms and conditions of this
Agreement will prevail over any conflicting, inconsistent or additional terms andfor conditions contained in any purchase order, agreement, or other document issued by Customer. In signing this
Agreement, Customer is not relying on any advice, advertisements, or oral representations of Tyco and agrees o be bound to the terms and conditions contained in all the pages aof the Agreement.
Customer agrees that any representation, promise. condition, inducement or warranty, express or implied, not included in this Agreement will not be binding upan Tyco, and that the terms and
conditions in this Agreement apply as printed without alteration or qualification, except as specifically madified by a written agreement signed by Tyco and Customer. Any changes in the Statement of
Work or scope of the work requested by the Customer after the execution of this Agreement may result in additional cost to the Customer and any such changesfadditions must be autharized in a
writing signed by both the Customer and Tyco. Customers failure to accent and sign this Agreement within ninety (30) days of the date shown ahove may result in price increases. Customer
acknowledges that: (a) Tyco has explained the full range of protection, equipment, and sevices available to Customer; (b) additional pratection over and above that provided herein is available and
may be obfzined from Tyco at an additional cost to the Customer; {¢) Customer desires and has contracted for only the Equipment and/or Service(s) itemized in this Agreement; (d) the
Equipment/Service(s) specified in this Agreement are for Customer's own use and not for the benefit of any third parly; () Customer owns the premises in which the Equipment is being installed or
has the autharity to engage Tyco to carry out the installaticn in the premises; and (f) Customer will comply with all faws, codes and regulations pertaining to the use of the Equipment/Service(s).

ATTENTION IS DIRECTED TO THE WARRANTY, LIMIT OF LIABILITY AND OTHER CONDITIONS CONTAINED IN THE SECTIONS ENTITLED “TERMS AND CONDITIONS" AND
“ADDITIONAL TERMS AND CONDITIONS". THIS AGREEMENT REQUIRES FINAL APPROVAL OF A TYCO AUTHORIZED MANAGER BEFORE ANY EQUIPMENT/SERVICES MAY BE
PROVIDED. IF APPROVAL IS DENIED, THIS AGREEMENT WILL BE TERMINATED AND TYCO’S ONLY OBLIGATION TO CUSTOMER WILL BE TO NOTIFY CUSTOMER OF SUCH
TERMINATION AND REFUND ANY AMOUNTS PAID IN ADVANCE.

IF MAINTENANCE SERVICE IS DECLINED, CUSTOMER MUST INITIAL IF A 5-DAY FAMILIARIZATION PERIOD IS REQUESTED, CUSTOMER MUST INITIAL
HERE HERE
TYCO INTEGRATED SECURITY LLC CUSTOMER:_ L AE ot o (Hoen g
Presented by: Accepted By: i S
(Signature of Tyco Sales Representative) (Signature of Customer's Authorized Represeniativeh
Sales Agent: Dane Gaines N AR L LANMNONAD o
Sales Representative Registration Number (if applicable): (Name Printed)
Title: ?\M w0
Date Signed: 5 N - L:j)
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777777777 . TERMSANDCONDITIONS )
TERMS AND CONDITIONS J

V.Custorﬁér and Tyco agree as follows: |

A. Services. J
A.1.Central Station Signal Receiving and Notification {Alarm Monitoring) Services. Intentionally left blank - Services have not been purchased. ’

e o = 0 —n .
|

A.2.Communication Facilities. Intentionally left blank — Alarm Monitoring Services have not been purchased. N

A3. Quality Service Plan (“QSP")Maintenance; Testing/Inspections Service. 1. Quality Service Plan {“QSP")/Maintenance. (a) If QSP Service is purchased, Tyco will, upon Customer's ‘
request, provide and bear the expense of ordinary maintenance and repair of the Covered System(s) for issues arising out of nomal wear and tear. The expense of all extraordinary
maintenance and repair necessitated by or due to changes or alterations in the Customer's premises, alterations to a Covered System made by Customer, or made necessary by damage 5
to the premises or to a Covered System, or to any cause beyond the control of Tyco, will be borne by the Customer. Customer will furnish, at Customer’s expense, any necessary electiic |
current and will furnish an outlet within 10 feet of an alarm control panel. (b) the following are not covered under QSP and any requested service will be provided on a time and materials I
basis: (1) window foil, (2) security screens, (3) any exterior mounted devices, (4) Programmable Read Only Memory “PROM’, (5) batteries, and (6) “Conditions” not covered by warranty |
shown below. (c) Tyco's obligation to perform QSP Service relates solely to the Covered System(s) and Tyco shall not be obligated to maintain, repair, service, replace, operate or assure

the operation of any device or devices not covered under QSP. Tyca is not liable for any loss due to water intrusion, mold, fungi, bacteria, or wet or dry rot. (d) If Customer does not ‘
purchase QSP before the expiration of the System Warranty, Tyco will provide QSP Service only after inspecting the System to be covered and making any necessary repairs or [
replacements to bring the System in compliance with Tyco's specifications and/or the standards set by any applicable laws, codes, or regulations. Customer will pay for any related labor
andfor materials for such work at Tyco's then applicable rates. (¢) QSP Service will be fumished between 8:00 A.M. and 4:30 P.M. Monday th rough Friday, except holidays. Tyco's
obligation to provide QSP Service is conditioned upon the continued availability of system component(s) and parts from the original equipment manufacturer ("OEM"). 2. Testing/Inspections
Service (“T/"). If T/ Service is purchased, Tyco will provide the number of inspectionsitests on the Covered System(s) as specified in this Agreement. Such T/l Services will be furnished
between 8:00 A.M. and 4:30 P.M., Monday through Friday, except holidays, unless otherwise mutually agreed in advance by the Parties. J

A4 Investigator Response Service. Intentionally left blank - Services have not been purchased.

A.5. Select View Managed Video Services/Interactive Videe Monitoring Services. Intentionally left blank - Services have not been purchased. [

T

A.5.3.Video Escort. Intentionally left blank - Services have not been purchased. ‘t

A5.1.VideofAudio Alarm Verification Service/Video Verification. Intentionally left blank - Services have not been purchased.

A.S.Z\ﬁdeo Guard Tour. Intentionally left blank - Services have nni been purchaséd‘

A5.4.Video Assist. Intentionally left blank - Sewiges have not been purcﬁ-aéed.

A.5.5.Video Audit. intentionally left blank - Services have not been purchased.

A.5.6.0utdoor Interactive Video Monitoring Services. Intentionally left blank - Services have not been purchased.

'A.EJ. Manéged Video Portal. Intentionally left blank - Services havé r-lot been purchased. i

A5.8.Unattended Delivery — Alarm Based Video Monitoring. Intentionally left blank - Services have not been purchased.

A5.9.Unattended Delivery — Live Video Monitoring of Process - Intentionally left blank - Services have not been purchased.

A.B. Managed Access Control Services. Intentionally left blank - Services have not been purchased.

A.7. DataSource Service. Intentionally left blank - Services have not been purchased.

A.8. Vision/Vision with Auditing. Intentionally left blank - Service is no longer offered.

A.9. Hosted Access. Intentionally left blank - Services have not been purchased.

A.10. Data Hosting/Storage Services. Intentionally left blank - Services have not been purchased.

A.11. Mobile Security Management ("MSM) Services. Intentionally left blank - Services have not been purchased.

A.12. Additional Services. If any other services, including but not limited to the following, are being fumished under this Agreement, Customer and Tyco will enter into a separate Rider that
will be attached to and incorporated as part of this Agreement: (a) Select Link - Inmediate Response Information System (IRIS) (b) Managed Access Control (c) Electronic Article
Surveiliance (*EAS’) (d) Guard Response Service (e) Radio Frequency Identification (‘RFID") (f) Training Services (g) Watchman's Reporting Service.

B. Warranty (90-Day). 1. For a "Direct Sale,” any original part of the Equipment (as distinguished from the Software) installed under this Agreement, including the wiring, which proves to be
defective in materfal or workmanship within ninety (30) days of the date of completion of the installation (“Warranty Period”), will be repaired or replaced, in Tyco's sole discretion, with a new
or functionally operative part. Labor and materials required to repair or replace such defective components will be furnished at no charge during the Warranty Period. Warranty Services wil
be furnished between 8:00 A.M. and 4.30 P.M. Menday through Friday, except holidays. If Customer has purchased QSP as described in this Agreement, the foregoing Warranty Period will |
be extended for the time period purchased and at the additional cost shown for QSP in this Agreement. i

2. The following “Conditions” are not covered by Warranty: (a) Damage or extra service time needed resulting from accidents, acts of God, lightning, strikes, riots, floods, terrorism, acts of
War, alteration, misuse, tampering or abuse, adjustments, repairs or maintenance not done by Tyco or from parts, accessories, attachments or other devices not furnished by Tyco; (b)
Customer's failure to properly follow operating instructions provided by Tyco; (c) Adjustments necessitated by misalignment of video cameras, improper adjustment of monitor brightness
and contrast tuning dials or insufficient light on the area viewed by the camera(s); (d) Trouble due to interruption of Telecom Servics; (g) Battery failure; (f) Devices designed to fail in
protecting the System, such as, but not limited to, fuses and circuit breakers; or (g) System changes requested by Customer. If Customer calls Tyco for service under the Warranty and
Tyco's representative finds that one of the *Conditions™ has led to the inoperability or apparent inoperability of the System or any component, Tyco may bill Customer for the service call
whether or not Tyco actually works on the System. If repairs are required due to one of the above "Conditions,” Tyco will charge Customer for such work on a time and materials basis at
Tyco's then applicable rates for labor and materials.

3.THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES OF ‘
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE CUSTOMER'S EXCLUSIVE REMEDY WITH RESPECT TO ANY AND ALL LOSSES OR DAMAGES
RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING TYCO'S NEGLIGENCE, IS REPAIR OR REPLACEMENT AS SPECIFIED ABOVE. TYCO WILL IN NO EVENT BE LIABLE |
FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY NATURE, INCLUDING WITHOUT LIMITATION, DAMAGES FOR PERSONAL INJURY OR DAMAGES TO
PROPERTY, HOWEVER OCCASIONED, WHETHER ALLEGED AS RESULTING FROM BREACH OF WARRANTY OR CONTRACT BY TYCO OR NEGLIGENGE OF TYCO OR
OTHERWISE.

C.System Requirements, Miscellaneous: The following provisions apply to all Systems, Equipment, or Services installed or fumished by Tyco under this Agreement. 1.Vaults. Customer |
\

I

|

|

must ensure that any Gustomer vault protected by sound or vibration detector systems has the minimum construction characteristics prescribed by the Underwriters' Laboratories, Inc.
2.8ystem Testing. Customer must test all detection devices or other electronic equipment according to procedures prescribed by Tyco prior to setting the alarm system for closed periods

and must notify Tyco promptly if such equipment fails to respond to any such test. 3.Familiarization Period. UNLESS CUSTOMER HAS REJECTED THE FAMILIARIZATION PERIOD BY
INITIALING THE APPROPRIATE LINE ON THE FIRST PAGE OF THIS AGREEMENT (EXCEPT WHERE FAMILIARIZATION IS REQUIRED BY LAW), CUSTOMER AGREES THAT: (a)
DURING A FIVE (5) DAY FAMILIARIZATION PERICD, OR SUCH PERIOD AS IS REQUIRED BY LAW; AND (b) FOLLOWING COMPLETION OF THE INSTALLATION AND THE
COMMUNICATIONS CONNECTION TO TYCO'S CMC (AND DURING ANY APPLICABLE EXTENSIONS); TYCO HAS NO OBLIGATION TO, AND WILL NOT, RESPOND TO ANY |
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ALARM SIGNAL RECEIVED AT THE TYCO CMC FROM CUSTOMER'S PREMISES DURING SUCH FAMILIARIZATION PERIOD. CUSTOMER ALSO AGREES THAT DURING SUCH |
PERIOD TYCO HAS NO OBLIGATION TO, AND WILL NCT, NOTIFY ANY AUTHORITIES, CUSTOMER, OR A PERSON ON CUSTOMER’S EMERGENCY CONTACT LIST, OR TAKE
ANY OTHER ACTION WITH REGARD TO ANY ALARM SIGNAL TYCO RECEIVES, EVEN IF DUE TO AN ACTUAL EMERGENCY EVENT. 4.Special Equipment Requirements. f |
Customer requires installation or service of Equipment in areas inaccessible without the use of ifts or cranes, or if non-standard conditions at the Customer site require special equipment |
for installation or senvice, Customer will provide such equipment, or will reimburse Tyco for any applicable charges or fees. 5 Training Services. Tyco provides initial training to Customer on
use of the Equipment installed at the fime of installation. Thereafter, Customer may purchase additional training in one-hour increments at Tyco's then current rate. 6.Site Preparation, {
Intrusion and Restoration. Customer shall be responsible for providing 110VAC power, telephone connections, network drops and any required conduit, wiremold, or other raceway unless |
otherwise noted herein. Customer shall also be responsible for any required IP address assignments and additional network software licensing. The installation of Equipment may
necessarily require cutting, bolting or fastening info Customer's floors, walls and/or ceilings. Tyco shall not be responsible for any expenses related to patching, floor or wall finishing, or
paint, tile, carpet or wallpaper matching, restoration or replacement resulting from installation or service of the Equipment.

7. Closed Circuit Television (*CCTV")/Video Equipment. (a)System Requirements. Customer will provide: (i) adequate illumination under all operational conditions for the praper operation of
any video camera(s), (ii) any required 110 AC power supply; and (iii) appropriate space for monitors. (b)Audio Monitoring/Recording. Customer's decision to install video equipment with
audio recording and/or monitoring capability {*Video with Audic”) is based solely on Customer's own independent business judgment, without any involvement or approval of Tyco. Certain
laws may limit or preclude the use of Video with Audio. By installing Video with Audio in Customer's premises, Customer accepts the responsibifity of knowing and fully complying with all
applicable laws, including but not limited to all requirements that clear and conspicucus notice be posted in Customer’s premises waming of Customer's use of audio recording and/for
monitoring equipment on its premises.

|

e R S s |

D. Electronic Media; Personal Information. 1.Electronic Media. Either party may scan, fax, email, image, or otherwise convert this Agreement into an electronic format of any type or form,
now known or developed in the future. Any unaltered or unadulterated copy of this Agreement produced from such an electronic format will be legally binding upon the parties and
equivalent to the original for all purposes, including litigation. Tyco may rely upon Customer's assent to the terms and conditions of this Agreement, if Customer has signed this Agreement
or has demonstrated its intent to be bound whether by electronic signature or otherwise. 2. Personal Information. Customer represents and warrants that Customer has obtained all
consents and has the right to (a) disclose to Tyco all personal information disclosed hereunder concerning individuals/employeesfor other third parties including all information contained in
Customer's Emergency Call List ("ECL"); (b) collect (including cansent to record telephone conversations with Tyco), use, disclose and transfer such personal information; and (c) !
authorizes Tyco to use such personal information to administer the refationship between Customer and Tyco, including the administration of this Agreement. Customer acknowledges and
agrees that Tyco may share all such information with its parents, subsidiaries, affiliates and its/their successor corporations or any subcontractor or assignee, within and outside the country |
in which the Customer is located and thereby subject such information to the laws of such countries.

E. Limitation of Liabilty, indemnification (Sale of Access/Video Equipment and Instalfation Only). Notwithstanding anything to the contrary in this Agreement or any purchasing document
presented by Customer, only Video and/or Access Equipment and Services shall be provided by Tyco under the terms and conditions of this Agreement. The Equipment and Services
provided by Tyco under this Agreement will not include: (a} burglar and/or fire detection or alarm equipment or monitoring, maintenance, inspection or other services: (b) securily guard
services; or (c) archilectural, engineering, or design professional services. If any other equipment or services are requested by or provided to Customer, then such equipment and/or
services shall be provided under a separate written agreement executed by Customer and Tyco which shall contain the alam industry specific terms and conditions found on
www.tycols.com/standardtandc.

1.Indemnity. (a) Tyco shall defend, indemnify and hold Customer, ils corporate affiliates, and their respective officers, directors, agents and employees harmless from damage, liability and
expense resulting from the negligent acts or willful misconduct of Tyco's agents and employees committed while perfoming Services on Customer's premises, to the extent that they are the
direct cause of the loss, damage or injury to third parties or Customer’s praperty (e.g., equipment dislodging and striking a third party due to improper installation), as opposed to being
caused by an occurrence or the consequences therefrom that the Equipment or Services were intended to deter, detect or avert. (b) Customer shall defend, indemnify and hold Tyco, its
affiliates, and their respective officers, directors, agents and employees, harmless from damage, liability and expense to the extent that any such loss is not directly caused by the negligent
acts or willful misconduct of Tyco's agents and/for employees, or arises out of any claim related to invasion of privacy, infliction of emotional distress, harassment, violation of
eavesdropping/wirelapping laws or similar claims arising out of Custemer's use of the Equipment and/or Services.

2. Limitations on Liability. If Customer uses the Equipment and/or Services to aid in monitoring or controlling the location or activities of persons on or about its property and premises,
Customer acknowledges that the Equipment and/or Services are not intended to be the sole means for doing so. Tyco's Equipment and Services do not cause and cannot eliminate
occurrences of the events they are intended to deter, detect, avert or record. Tyco is not an insurer of the safety or security of any person, entity or property, or against the risks altendant to
a person's presencein, or ingress to or egress from any building, property or area that may be monitored by the Equipment and/or Services. The amounts Tyco charges Customer are not
insurance premiums. Such charges are based upon the value of the Equipment and Services provided and are unrelated to any such risk of loss. Tyco does not undertake and assumes
no liability for such risk by providing the Equipment and/or Services. If Tyco is nevertheless found liable under any legal theory for loss, damage or injury caused directly or indirectly by
occurrences or the consequences therefrom which the Equipment and/or Services are intended to deter, detect, avert or record, Tyco's liability shall be limited to the sums paid by
Customer for the Equipment or Services at issue as Customer's sole remedy. Tyco is not responsible for the preservation of any computer programs or data and Gustomer is responsible
for maintaining adequate back-ups.

F. Other Charges; Remedies; Temination. 1.There may be a service charge to Customer for cancelled installation/service appointments if Customer cancels less than 24-hours prior to
dispatch, or if Tyco's representative is sent to the Customer's premises in response to a service call for false alarm or System malfunction caused by Customer’s operation contrary to
instructions, failure to close or properly secure a window, door o other protected point, orimproper adjustment of monitors or accessory components. 2.Failure to pay amounts when due
shall give Tyco, in addition to any other available remedies, the right to terminate this Agreement and to charge interest at the highest legal rate on definquent amounts. Customer agrees fo
pay all costs, expenses and fees of Tyco's enforcement of this Agreement, including collection expenses, court costs, and attorneys’ fees. Installation Charge(s) are based on Tyco
performing the installation with its own personnel. If for any reasan installation must be performed by outside contractors, Installation Charge(s) may be subject to revision. 3.In addition to
any other remedies available to Tyco, Tyco may terminate this Agreement and discontinue any Service(s) if (a) Tyco's CMC is substantially damaged by fire or catastrophe or if Tyco is
unable to obtain any connections or privileges required to transmit signals between the Customer's premises, Tyco's CMC or the Municipal Fire or Police Depariment or other first
responder; (b) Customer fails to follow Tyco's recommendations for the repair or replacement of defective parts of the System not covered under the Warranty or QSP Service; {c)
Customer's failure to follow the operating instructions provided by Tyco results in an undue number of false alarms or System malfunction; (d) in Tyco's sole opinion, the premises in which
the System is installed are unsafe, unsuitable, or so modified or altered after installation as to render continuation of Service(s) impractical or impossible; () Tyco is unable to obtain or
continue to support technologies, TeleCom Services, Communication Faciliies, Equipment or component parts thereof that are discontinued, become obsalete or are otherwise not
commercially available; or {f) Customer fails to make payments when due or otherwise breaches this Agreement. Tyco will not be liable for any damages or subject to any penalty as a
result of any such termination. i

G. Hazardous Materials. For all projects except those involving new construction, Customer represents and warrants that to the best of Customer's knowledge the work site is free of any
hazardous materials. The term *hazardous materials” includes but is not be limited to asbestos, asbestos-containing material, polychlorinated biphenyl ("PCB’), formaldehyde or other
potentially toxic or otherwise hazardous material. If any such substance is discovered on the work site, Tyco will not be required to install or service the Equipment at such site unless and
until Customer cerlifies the removal or safe containment of such hazardous materials. Customer shall indemnify, defend, and hold Tyco, its officers, directors, agents, and vendors harmless
from any damages, claims, injuries, liabilities resulting from the exposure of Tyco's employees, contractors, or subcontractors to hazardous materials at the work site; provided, however, |
that the foregoing provision will nat apply when it has been determined that such hazardous materials were brought to the work site by Tyco. |

H. Waivers. 1.Waiver of Jury Trial. CUSTOMER AND TYCO BOTH AGREE TO WAIVE THEIR RIGHT TO A JURY TRIAL IN ANY LEGAL PROCEEDING ARISING OUT OF OR IN ANY |
MANNER CONNECTED WITH OR RELATED TO THIS AGREEMENT. 2.Mutual SAFETY Act Waiver. Certain of Tyco's systems and services have received Certification andfor |
Designation as Qualified Anti-Terrorism Technologies (‘QATT") under the Support Anti-terrorism by Fostering Effective Technologies Act of 2002, 6 U.S.C. §§ 441-444 (the “SAFETY Act’).
As required under 6 C.F.R. 25.5 (g), to the maximum extent permitted by law, Tyco and Customer hereby agree to waive their right to make any claims against the other for any losses,
including business interruption losses, sustained by either party or their respective employees, resulting from an activity resulting from an “Act of Terrorism” as defined in 6 C.F.R. 25.2,
when QATT have been deployed in defense against, response to, or recovery from such Act of Terrorism,

|. Miscellaneous. 1.Enforceability. If any of the provisions of this Agreement shall be determined to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
2.Paragraph and Section Headings; Captions; Counterparts. The headings and captions contained in this Agreement are inserted for convenience or reference only, and are not to be
deemed part of or to be used in construing this Agreement. This Agreement may be executed in any number of counterparts, each of which shall be deemed to be an original, but all such
separate countemarts shall together constitute but one and the same agreement. 3. FARs. Tyco supplies “commercial items” within the meaning of the Federal Acquisition Regulation
(FAR), 48 CFR Parts 1-53. As to any customer order for a U.S. govemment contract or funded directly or indirectly with Federal funds, Tyco will comply only with the following mandatory
flow-downs for commercial item subcontracts pertaining to Utilization of Small Business Concems, Equal Opportunity, Affirmative Action, and Veterans Employment: 52.219-8; 52.222-26;
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Integrated Security
COMMERCIAL SALES AGREEMENT TOWN NO. CUSTOMER NO. JOB NO. PONO,  ESTIMATE NO.
0660-N. Virginia 1-QCBASZ
ADDITIONAL TERMS AND CONDITIONS
DATE: 3/8/2013
Tyco Integrated Security LLG (“Tyco”) Woestbriar Plaza Unit Owners Association
d/bfa: Westbriar Piaza Clubhouse
Dane Gaines {"Customer’)
7399 Boston Blvd, Customer Billing Information Customer Premises Serviced
Springfield, VA 22153-2805 11350 Random Hills Rd, Suite 800 2662 Manhattan Place,
Tele. No. Fairfax, VA 22030 Vienna, VA 22180
Aftn: Jennifer Ramsey Attn: Ina Nenninger
Tele. No. (703) 279-6556 Tele. No. (703) 631-2003

Notwithstanding anything in the Agreement to the contrary, Tyco and Customer agree as follows:

All other terms and conditions of the Agreement, except these expressly madified herein, shall remain in full force and effect.

TYCO INTEGRATED SEGURITY LLG customer:_We 5% Cioy %&_ Londio. Bo5n.
Presented by: Accepted By: 44/&-- ‘{Wu—tq A
(Signature of Tyco Sales Representative) (Signature of Customer's Authorized Répresentative)
Sales Agent: Dane Gaines Ty ke VIO p 2
Sales Representative Registration Number (if applicable): {Name Printed) L

Tite: \?V‘efy'f denity
Date Signed: ﬁ_f) -3y ~\3
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